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Do you need help with your health care, talking with us or
reading what we send you? We provide our materials in other
languages and formats at no cost to you. Call us toll free at
1-844-405-4295 (TTY 711). English

¢Necesita ayuda con su cuidado de la salud, para hablar
con nosotros o leer lo que le enviamos? Ofrecemos nuestros
materiales en otros idiomas y formatos sin costo alguno.
LIdmenos a la linea gratuita 1-844-405-4295 (TTY 711). Spanish

Quy Vi co can trg giup vé chdm soc sirc khde, ndi chuyén véi ching téi, hodc doc ndi dung
chung téi glri cho quy vi khéng? Chung tdi cé cung cap tai liéu & cdc ngdn ngit va dinh
dang khdc, khéng tinh phi véi quy vi. Hay goi cho chung tdi theo s6 mién phi 1-844-405-4295
(TTY 711). Vietnamese

Kwoj aikuij ke jiban ikijen ejmour eo am, konono nan kim, ak riiti ta ko kimij jilikin waj nan
kwe? Kimij lelok pepa ko ilo elon kain kajin wawin jeje ko ilo ejelok wonen. Jouij m kirtok kim
ilo ejelok wonen ilo 1-844-405-4295 (TTY 711). Marshallese

AR ORI ~ BRI B M ar A R R e TR E B 7 FIn] e et
fsB S FAENHIR L o SEREF TRy 0B B 5E 1-844-405-4295 (HEEELR 711) - Chinese

m"n.)m"agmDE)0°)ua'oac&ja;ﬁumncf)gcce‘):gzzw‘)uzaguim, C99NIVILNVWONCSI 11D
2DceNFIIHWONCEIFH LTI D?
WONCSITEIVOYCONEINM209WONCSTVIFICITSLCCLLEL DBUIVO B TOB 109
NLQLNNWSMIWONCSINIWCD1-844-405-4295 (TTY 711). Laotian

Kailangan mo ba ng tulong sa pangangalagang pangkalusugan, sa pakikipag-usap
sa amin, o pagbabasa ng mga ipinapadala namin sa iyo? Nagbibigay kami ng mga
materyales sa iba't-ibang mga wika at mga format nang wala kang gagastusin.
Tawagan kami ng libre sa telepono bilang 1-844-405-4295 (TTY 711). Tagalog

c_al.smﬁ}g_\u.\d\jﬂ‘ ﬁybﬁ}.ﬂetﬂj‘dﬂ)ﬁub;\ﬁ)iwu.ﬁaﬂ‘ uaya:.ljiw\ Aﬂbb)uawgdchu‘sj} Cu;.ldh
Arabic (711 gaill Cilel) 1-844-405-4295 Jaal) el o s Jail Ulna (5 AT
Brauchen Sie etwas Hilfestellung mit Ihrer Gesundheitsfursorge, wenn Sie mit uns reden oder

lesen, was wir Ihnen senden? Wir stellen unsere Materialien kostenfrei in anderen Sprachen
und Formaten bereit. Sie erreichen uns gebUhrenfrei unter 1-844-405-4295 (TTY 711). German



Avez-vous besoin d'aide avec vos soins de santé ? Souhaitez-vous nous parler ou lire nos
communications ? Nous pouvons vous fournir gratuitement nos matériels dans d'autres
langues et en d’'autres formats. Appelez-nous gratuitement au 1-844-405-4295 (TTY 711).
French

Koj puas xav tau kev pab hais txog kev saib xyuas mob nkeeg rau koj, tham nrog peb lossis
pab nyeem daim ntawv peb xa tuaj rau koj? Peb pab txhais cov ntaub ntawv no ua lwm
hom ntawv thiab luam tawm ua lwm cov ntawv pub dawb rau koj. Hu rau peb ntawm tus
xov tooj hu dawb 1-844-405-4295 (TTY 711). Hmong

i MU AE o] &8 uj A 3o} Agtsta v = U AR E ¢
oYzt A3 AR S U2 Ao] W 2 &2
SN A} Bk A 8} 1-844-405-4295 (TTY 711) o2 A2kl 4] A] .. Korean

Necessita de ajuda com os seus cuidados de saude, para falar connosco, ou para ler
a documentacdo que lhe enviamos? Fornecemos 0s Nnossos materiais noutros idiomas
e formatos, sem qualquer custo para si. Ligue-nos gratuitomente para 1-844-405-4295
(TTY 711). Portuguese

BEHEDANILATTIZDODNT, FEFEEICTHEVWAHLEDEOLEFICECEHICEL.
YHR— A BETIN?ERIMEREICT, FLEAPTUOXFOELFZEHICTIRHELTS
UEF, FLLIET)— FA VI 1-844-405-4295 (TTY 71) ETHBWLVEHE L E &L,
Japanese

HIT Y] FAR] TR STRT, THY F1d B T1 §H 3TUH! Sl Uo7l & I Ug H Jgradl ol
ORE 62 §H 31 HIWTS{T Ud URSUT H 3y g fegper Jord Sro-t Wil &1 UaH #3d 81 ¢
B! FaR 1-844-405-4295 (TTY 711) TR §H BIF & |. Hindi

9 Aol MR eUReA Ao M2 HEES(l %32 B2 WHIZL A cld 5A AUl diA ¥ AN
ddal WAl Sl A AHZL A Aot URAl Wl SLleUHl 518 WAl IR dHa
USRAUSIA 1A, AU 2l 9l SIA 5 1-844-405-4295 (TTY 711). Gujarati



Summit Community Care ej loore aolep kakien ko an Federal. Jejjab kaljeklak ilo ad lale armij
jan wot:

e laeorejitok jane ¢ |a eo baamle ko aer rej ¢ Naniinmej
o Kolar itok jan e e Ne emaan ak kora ak waween
e |i0 an kwalok e make

Ej melelein jeban kobaiki eok ak komman jabdewot oktak jan wot men kein.

Konaan im ronjake eok aurok

Jej lewaj jerbal kein ilo ejelok onean fian eok:

¢ Riukok ro elap aer jella ke kdjerbale kajin koi lo pa

¢ Kein jerbal ko emgj jeiki ilo buriin kilep, ainikien, kein jerbal, im jot bar waween ko
e Jibaf jan riukok ro ewor aer jella im imenene kin kajin eo kwoj kojerbale

e Pepa emgj jeiki ilo kajin eo kwoj kdjerbale

Nan am bok jerbal kein, kurlok Jerbal ko rej Bellok fian Ro Uwaan Doulol eo ilo
1-844-405-4295 (TTY 711), Mande fian Bolaide jan 8 a.m. fian 5 p.m. Central awa.

Jimwe ko am

Kwoj ke efjake ke kwojjab bok jerbal kein ak ejelok kaljeklak fhian eok kin unin kein emgj
laajrak iloi? Ne aet, kwoj marofi kanne juon pepa in abnoné (inepata). Bael ilo mail, email,
fax, ak telebon:

Summit Community Care Numba: 1-844-405-4295 (TTY 711)
Member Grievances Fax: 1-501-372-1871
P.O. Box 62429 Email: Help@summitcommunitycare.com

Virginia Beach, VA 23466-2429

Kwoj ke aikuj jipaf kanne? Kurlok Rijerbal in Lale Karok ko ilo nomba eo ilofi. Kwoj
marof bar kanne juon pepa in kwalok am inepata ippan U.S. Ra eo an Ejmour im Jerbal
ippan Armij, Opiij eo an Lale Jimwe:

e llo aunlain: https://ocrportal.nhs.gov/ocr/portal/lobby.jsf

e llo mael ian: U.S. Department of Health and Human Services
200 Independence Ave. SW
Room 509F, HHH Building
Washington, DC 20201

e llo telebon: 1-800-368-1019 (TTY/TDD 1-800-537-7697)

Nan juon pepa in kwalok inepata, lale www.hhs.gov/ocr/office/file/index.html. Nan am
kajitok tipdik in melele ikijen kakien ko ad kin ejelok kaljeklak ak Aan kajitok kin kleim in
marofi im kaljeklak, jouj im kurlok Jerbal ko rej Bellok fian Ro Uwaan Doulol eo ilo
1-844-405-4295 (TTY 711) ak lale summitcommunitycare.com.
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Elmen am ba fian Summit Community Care kin oktak ko kwelak lale jej aikuj

iN KOMMAaNEe ..o,
laeorejitokjan e......ccoooveiiiiiiniinnnnn.

Kojjela ikijen Katak ko ikijen Make Lak



Kwoj ruwainene han Summit Community Care

llo Summit Community Care, jejella ke mour eo elap ejmour ie ejjab kin bok wot kea fie
kwoj naiinmej. Ej kin am marofi in make lale eok. Tobar kottopar ko am. An lap ejmour
in kalmenlakjen eo am im enbwinnim. Am mottan juon jukjukin pad.

Summit Community Care ej juon Provider-Led Arkansas Shared Savings Entity
(PASSE) (Mon Jerbal in Jibafi ikijen Jaan ilo Arkanasas). Jej jerbal ippen burookraam
in Medicaid eo ilo Arkansas fian jibafi eok bok jerbal im jiban ko kwoj aikuj. Jen
kakememej eok fian bok wa in bulu lak fian jibaf eok bukot juon jikin am mour, jej
kOmmane ta eo jemaroi bwe jen jibafi eok mour ilo an eman ejmour eo am.

Ne emdj kadelofi eok ilo Medicaid im kwoj juon uwaan PASSE barokraam eo, konij
bolen jerbal ippen agency eo kwejella kajeen kio. Ne kwe kaal fian burokraam eo, jouj
im jella ke jej melele aikuj ko am im bwe kwon leke kij ilo mol.

Ta eo ilo bok in jibai in

Bok in jibai in an ro uwaan burookraam in ej kwalok waj kin jibaf im jerbal ko kwoj bok
ainwot juon uwaan Summit Community Care. Ne ewor am kajitok kin jabdewot ilowan
bok in jiban in, kurlok rijerbal eo ej komman karok in lale eok (rijerbal eo ej komman
karok). Jerbal ko rej Bellok ian Ro Uwaan Doulol eo ej bar bellok 24/7 ilo 844-405-4295
(TTY 711).

Ne jenij kakaal melele ko ilo bok in jibaf in, jenij jilkinwaj juon letta. Bok in jibafi eok
ekaal tata enij pad ilo webjait eo ad ilo summitcommunitycare.com.

Ta in karok ko ikijen kea ak lale?

Jerbal eo ekka ad kommane ej jiban eok lale jofian kea eo ¢€j iwaj. Ej nae etan karok in
kea (care coordination).

Summit Community Care rijerbal eo ej kbmman karok eo am €j juon armej eo elap jella
im imenene ippen ikijen jibaf armej ro ewor aer abinono ikijen ejmour in mwil ak ikijen
eddeklak. Remarof in juon armej eo ewor aer jella kin ejmour in mwil, kdjerbale uno ko
rekajur, ak jerbal ko ikijen utamwe im eddeklak. Renij jinoe jella kajeem, rilale ro am, im
takto ro am. Renij jiban lale ke ej karok jerbal aurok ko am im ejimwe aer kbmman. Juon
alen juon allofi, ak elaplok fie aikuj, rijerbal eo ej kbmman karok eo am enij tobar ion

e eok fian kdnaan ippam kin waween am mour im jiban eok tobar aikuj ko am.

Renij jibafi eok:
e Ekatak kin im lale jekjek in ejmour eo am im uno ko kwoj bok.

e Karok jabde
e WOt am aikuj ikijen takto, ejmour in mwil, im jerbal ko ippen armej.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Lale bwe en kaal aolep melele gj tal fian takto ro am kin kea im jerbal ko rej iwaj
nan eok.

Bok jerbal im jibaf ko kwoj aikuj ian am mour im jerbal ilo jukjukin pad eo am.
Jiban eok emakat ikotaan jikin lale, ainwot rol elikin am pad ilo juon jikin jokwe.
Ekatak elaplok im komman kelet ko remman fAan ejmour, ainwot mofia men ko
remman fian ejmour im ekjojij.

Bok jerbal in ejmour ko elap aer eman.

Kelet im ukote takto eo am (PCP), rijerbal ro, im takto ro jot im kakememej

eok bwe kwon ion e er Aian bok teej im jerbal ko fan jibaf bwe en eman wot
ejmour eo am.

Kwojjab aikuj in kottar kweilok eo am aolep allofi fie kwoj aikuj jibafr ilo ien eo emokaj jen
juon rijerbal eo ej kbmman karok. Komaroii kajju tobar rijerbal eo ej kbmman karok eo
am, ak kurlok Jerbal ko rej Bellok ian Ro Uwaan Doulol eo ilo 844-405-4295 (TTY 711)
Aan am koneek Aan kumi in kbmman karok in kea eo ad. Jej pad ijin 24 awa juon raan,
jimjuon raan juon wiik.

Bulaan in kea eo am

Ej an rijerbal eo ej kbmman karok eo am eddo fian bok kape in aolepen uno ko am im
bdlaan in jerbal. Jen ijo, renij jerbal ippam im kumin in kea eo am fAian kdmmane juon
bdlaan in kea. Bulaan in kea eo am ej kwalok kain jerbal ko kwoj aikuj, won eo kwoj
bok jen er, im jofian ikkat in am bok i. Emarofi koba jabdewot ian:

Jiban ikijen ejmour in mwil

Jerbal in jibai ko fan armej

PCP bdlaan in kea

Bdrokraam in jelalakjen eo an juon make (IEP)
Bdlaan in uno Aan client ro ilo barookraam ko aolep raan
Balaan ikijen mofia

Bdlaan in jikin jokwe

Jabdewot bdlaan in jerbal eo emdj an kdbmman
Badlaan ikijen waween jerbal ko an kien

Bdlaan in jibah ajiri

Bdlaan in uno

Bdlaan in ejmour

Teej in lale jerbal ko

Rijerbal eo ej kbmman karok eo am enij lale aolepen jerbal ko ilo bdlaan in kea eo am.
Renij jibaii eok bwe kwon jab bok kape in jerbal ko, bok jerbal ko rejimwe fie kwoj aikuji
er, im kobaiki ak ukote jerbal ko nan tobar aikuj ko am. Renij bar lale alikkar in Teej ko am
Make (IA) im marof in kdbmman elaplok teej in kojerbale ilo kakaal bdlaan in kea eo am.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak

844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Karok in jerbal ko

Rijerbal eo ej kbmman karok eo am enij:

Ne ekar, karok CES jerbal ko im jerbal ko jen bilaan an state.

Teej e aikuj ko am aolep ien fan kalikkar im lelok eok fan jerbal ko ikijen ejmour,
kobalak ippen armej, jikin jelalakjen, im jerbal ko jot rej bok jibaf jen loblej im
kwoj aikuj (jokdoon won eo ej kollaiki er), koba an jukjukin pad eo jibaf eok im
baamle eo am emarofi tobrak fan.

Lale im etaale jerbal ko kwoj bok fian kwalok kin ejmour im kojbarok eo am.
Jiban eok bok kea ilo ien eo emokaj tata ilo ien ko rebin ikijen efijake,
kalmenlakjen, ak enbwin.

Etaale kea in jerbal ko fian lale fie kwoj bok jiban ilo tobar kottdopar ko am ilo
bdlaan in kea eo am.

Jiban eok kin jerbal in kakajur ilo am lelok kajitok.

Jiban eok kin aikuj ko ikilen am maron tobrak.

Jimwe im eddo ko am

Ainwot juon uwaan Summit Community Care, ewdr am jimwe fan:

An ittino melele ko kake eok

Lale bwe rekoot in takto eo am ettino, im enij lale kin kajur im ilo an ejelok kaljeklak.
Ej koba jimwe fian:

An eman lale eok im kin kautie;j.

Jella kin rekoot in takto ko am im ien kenono ko am ippen takto ro am

reban duojlak.

Kajitok im bok kape in rekoot in takto ko am; komarof bar kajitok aer oktak

ak kajimwe.

Bok melele kin kelet ko ikijen bukot ejmour im ta ko epaake, ej walok ilo juon

jekjek eo ekkar.

Jimwe eo fian bok kunam ilo aolep kelet kin ejmour eo am, koba jimwe eo

am nan:

- Bajab nan uno.

- Kdmmane juon advance directive (juon jeje ej kwalok kin konan eo an juon
armej ikijen an bukot ejmour).

- Bael grievance (bwod) im appeal (bar etaale juon keij).

- Wor ien kenono kin kelet in uno ko Aan jekjek in ejmour(ko) am, jokdoon
wonaan ak jiban ko rej bok eddo.

Bok kunam ilo aolep kelet ikijen ejmour eo am

Lelok melim fian ak jab bok uno im bok kunam ilo kelet ko ikijen ejmour.

Bok kea ilo an ejelok mo

Ejelok mo ak jenolok iie am kdmman ej:

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak

844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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e Nan an bidodo lak fan bar juon arme;j.
e Ej komman bwe kwon kdmmane juon men eo kwojjab konan kdbmmane.
e Nan an rol waj fian eok ak kajje ki eok.

Wor am maron fnan jerbal in ejmour

Bok jerbal in ejmour ko rej ainwot joiian eo im waween eo ej iwaj iumin wonaan-fian-
jerbal Medicaid. Ej koba jimwe fian bok:

e Jerbal in ejmour ko renij kbomman bwe en tobrak unin an jerbal ko iwaj.

e Jerbal in ejmour jen takto ro rejjab pad ilo bulaan eo ad; takto eo ejjab pad ilo
bdlaan eo ad ej aikuj bok melim mokta lak, im, fie enij tobrak, eo uwaan emaron
bok jerbal ko ilo juon wonaan eo ejjab laplok jen fie jerbal ko ren kar kbmman jen
takto ro an bdlaan eo (ejjab aikuj wor tobrak mokta lak ie ewdr am ejmour eo
ejjab emojoniji).

e Jerbal ko rejimwe im rejjab marofi tobrak ak diklak jen wot:

- An takto kwalok waj nafiinmej eo am.
- Kain naiinme;.
- Jekjek in naiinme;.

e Mour ilo juon jikin eo elap ippen doon im jibaf ilo jukjukin pad eo im wor am
kantarol ion jot jikin ilo mour eo am.

e Pad iumin kojbarok ilo jukjukin pad eo.

Bok aolep melele ilo juon waween eo ebidodo melele
Iwaj aolep melele ilo juon waween eo ebidodo melele. Ej koba:

¢ Kaojjela ilo jeje ilowaan jimjuon raan in kolanta fe rijerbal eo ej kOmman karok
eo am ej oktak.

e Melele kin kakin ko iumin balaan in ejmour eo am, koba jerbal in ejmour ko
komarofi bok im waween am bok.

o Kelet ko ikijen waween bukot ejmour im ta ko epaake, jokdoon wonaan ak fie
ej mottan jiban ko am rej bok eddo.

¢ Kaojjela in oktak aurok ko ilo pakij in jibafi eo am 30 raan mokta jen raan eo gj

jinoe wor oktak.

Melele kin grievance, appeal, im waween jerbal an ien keij ko an state.

e Melele kin kakien in advance directive.

Bok melele kin Summit Community Care ne emoj aer karok ian bulaan eo

Bok melele kin Summit Community Care ilowaan juon ien eo eman joian elikin an
karok. Ej koba:

e Bok in Jibah kin Jinoe ippen melele ko kin kilen an balaan in ejmour eo am
jerbal im waween bok jibaf ko, koba juon bok an ro uwaan doulol eo im turektori
in takto.

e Ta ko raurok ilo burokraam eo im Summit Community Care ej lewa.

e Eddo eo an Summit Community Care ej fian kardk kea ilo juon ien eo
eman johan.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Bok melele kin Summit Community Care jerbal ko

Bok melele kin PASSE jerbal ko rej iwaj ilo Summit Community Care. Ej koba:

Jibaf ko rej bok eddo.

Waween bok jibafi ko, mokta jen jabdewdt aikuj rej tobrak mokta lak.

Waween kajitok im lelok turektori ilo jabdewot ien.

Et, jikin, im ndomba in telebon, im kajin ko rejjab Kajin-Palle rej kenono jen, jikin
takto ro ilo balaan eo ad kio, ilo jofian eo ediktata:

- PCPro

- Rijerbal ro elap aer jella kin juon men

- Qjpital

Komarofi bar bok melele kin marofi in tobrak, ta ko elap jella kaki, jikuul in
ejmour ko, aujpitol in katak ko, im jekjek ko ikijen kdbmman kakaal nan takto
ro ilo balaan eo ad.

Komarori loe turektori in takto eo ekaal tata ilo summitcommunitycare.com.
Kilen kajitok im an iwaj bok fian ro uwaan doulol eo. Komarof loe bok eo ekaal
tata an ro uwaan doulol eo ilo summitcommunitycare.com.

Jibaf ko rejjab iwaj jen Summit Community Care, ak ro uwaan remaron in bok,

im kilen aer iwaj fan er.

Kakien ko ikijen kojerbale jerbal ko, koba:

- Waween bukot takto ilo bulaan eo ad.

- Waween rojan kin oktak ko ilo kakien im jerbal.

-  Waween bok jerbal ko, koba Jikriin ilo len eo Emokaj im Aolep len, Nafinmej
eo Takto ej Kwalok ke Ewor am, im Uno (EPSDT), ejmour in mwil, im jerbal
ko ikijen kauno.

- Waween bok ial ilo ien emojoniji, ial Aan aikuj in ejmour, im ial Aan ien ko ejjab
ien emojoniji.

- Lelok nan kea eo ejenolok im jerbal ko jot.

Bok melele kin Summit Community Care ne emoj kajitok

Bok laajrak in melele kein ilal jen kij, fie kwoj kajitok e. Kurlok Jerbal ko rej Bellok fian
Ro Uwaan Doulol eo ilo 844-405-4295 (TTY 711).

Melele ko kin doulol eo im an jerbal Summit Community Care.
Jokdoon fie jej kojerbale bulaan jen takto im €j jelot jerbal ko ikijen lelok fian bar
juon jikin im tipdik in melele kake balaan eo fie jej kdjerbale juon.
Alikkar in juon ien etaale katak ko reman ilo state eo.

Aikuj ko ikijen an maron in tobrak takto ro.

Kilen ad lale bufitofi ko reman im DHS ak CMS egj etaale.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak

844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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e Juon laajrak in jerbal in kaunjel ak lelok ko rejjab iwaj jen wot an jab maroni in
tobrak kin unin tomak ak kabui. Im, waween am marofi in bok melele kin jerbal
ko im waween kojerbale er ilo DHS.

Bok jerbal in ukok ilo ainikien
Bok jerbal in ukok ilo ainikien. Ej koba jimwe fian:

e BOk jerbal kein ilo an ejelok wonaan fian eok fian aolep kajin ko ejjab Kajin-Palle,
ejjab an ro wot ekka kojerbali.
e EwOr ej kwalok ke jerbal kein remaroni iwaj im waween kojerbali.

Ekjojij jimwe ko am ilo an ejelok men eo enana ej walok

Ekjojij jimwe ko am ilo an ejelok men eo enana ej walok ilo ial eo am fian Summit
Community Care, takto ro ad, ak an Arkansas Ra eo an Jerbal ippen Armej lale eok.
Ej koba jimwe fian:

o Kwalok kin grievance eo am ak bael juon appeal kake Summit Community Care
ak kea ak jerbal ko kwoj bok jen takto ro ad.
e Jella aikuj im ien ko fian am bael grievance ak appeal, koba:
-  Waween bok jiban ikijen jerbal in bael.
- Nomba eo ejelok wonaan kall e Aan bael ilo telebon.
- Jerbal in keij ko ilo state.
Komman kelet ikijen jimwe im eddo ko am ainwot juon eo uwaan Summit
Community Care.

Ainwot juon uwaan Summit Community Care, ewor am eddo fan:
Katak kin jimwe ko am

Katak im melele kin kajojo jimwe ko am iumin Summit Community Care. Ej koba
eddo eo fAan:

o Kajitok e kwojjab melele jimwe ko am.
e Katak kin kelet ko an PASSEs epaake eok.

Katak im loore rule ko kin biilaan in ejmour eo am
Loore kakien im bufitofi ko an ejmour. Ej koba eddo eo fian:

Itotak kin ID kaaj eo am aolep ien fie kwoj bok jerbal in ejmour ko.

Ukot atorej ak nomba in telebon eo am.

Kwalok fian bulaan in ejmour eo am fie emgj koote ID kaaj eo am ak ejako.
Katak im loore rule ko kin badlaan in ejmour eo am im Medicaid.

Komman jabdewot oktak ilo badlaan in ejmour eo am im PCP ilo ial ko emoj
aer kdbmman jen Arkansas Ra eo an Jikin Jerbal ippen Armej im kin balaan
in ejmour eo.

e Kojbarok appoinmen ko emgj jikeduul i.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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e Jolok appoinmen ilo ien eo emokaj fie kwojjab marofi tobar i.

e Tobar PCP eo am mokta fian aikuj in ejmour ko am im rejjab menin ekireer.

e Konaan ippen PCP eo am mokta jen am etal Aan ippen juon rijerbal eo elap an
jella kake juon men.

e Melele fiaat eo kwoj aikuj im jab aikuj in etal Aian emojonji ruum.

Kwalok ian rijerbal eo ej komman karok eo am im takto ro kin aikuj in ejmour ko am

Kwalok melele ko epaake jekjek in ejmour eo am ippen rijerbal eo ej kOmman karok eo
am im PCP im lukkun jella kin kelet ko ikijen jerbal im uno.

Ej koba eddo eo fian:

e Kwalok ian PCP eo am kin ejmour eo am.

e Kodnaan ippen kumi eo ej lale eok kake iakuj ko am ikijen ejmour im lelok kajitok
kin waween ko rej oktak im an burooblem in ejmour ko remaroi in jako.

e Jiban takto ro am bok rekoot in takto ko am.

e Kwalok Aan takto ro am melele ko rejimwe.

e Loore uno eo emoj an takto kwalok fian am bok e jen takto eo ak kwalok fian
takto eo unin am jab maron in loore uno ko ilo ien eo emokaj tata.

Bok kunam ilo aolep kelet ikijen ejmour eo am

Bok kunam aolep ien ilo am kbmman kelet ko rej koneek Aan jerbal im uno ko, kbmmane
kelet ko am make, im debij wot an eman ejmour eo am. Ej koba eddo eo han:

e Jerbal ippen kumi in lale eo am ilo am kelet ewi ian ejmour eo eman tata
nan eok.

e Melele kin an men ko kwoj kdbmmane jelot ejmour eo am.

e KOmmane ta eo komarof Aan kojbarok wot ejmour eo am.

e Kautiej im lale takto im rijerbal ro ilo am eman fan er.

Kurlok rijerbal eo ej koOmman kardok eo am fie ewor am burooblem im aikuj jibaf.
Ak kurlok Jerbal ko rej Bellok ian Ro Uwaan Doulol eo. Jenij koneek eok fian kumin
in karok kea eo ad. Jej pad ijin 24 awa juon raan, jimjuon raan juon wiik.

Jiban ko rej bok eddo im jerbal ko

Jiban ko ikijen takto

llo ijin ilal ewor kadu in kdmelele kin Medicaid jerbal in ejmour im jiban ko an Summit
Community Care rej bok eddo fie kwoj aikuj er. Takto eo am (PCP) enij:

e Lewaj kea eo kwoj aikuj ak
e Lelok eok fian juon takto eo emarofi lewaj kea eo kwoj aikuj.

Jerbal ko ilo Mweo Imom im Jukjukin Pad (HCBS)

Lelok Aan armej ro rej kojerbale Medicaid kelet in bok jibafi ilo moko mweier make ak
jukjukin pad ko ijelakin aer pad ilo jikin jerbal ko ak jikin ko rej jepel lak. Burokraam

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.

7


http://www.summitcommunitycare.com/

kein rej jibaf armej ro koba ro ewor aer utamwe in edeklak, utamwe ko ilo enbwin,

ak nafiinmej ko ilo ejmour in kalmenlakjen.

Wonaan eo ro uwaan doulol rej kolla

Copay ko

Juon copay ej jofian jaan eo emgj kardk fan am kolla bwe kwon bok jot kain jerbal ak
uno. Ej jofian eo kwoj kdlla fian jerbal in ejmour ko rej bok eddo.

Ejelok copay iumin Summit Community Care bulaan in ejmour eo am.

Kombani in injuran eo am enij kdlla mokta, im Summit Community Care enij

kolla tokelik.

Jerbal ko
*komaron aikuj tobrak mokta lak
JERBAL KO ILO JIKIN TAKTO*

Medicaid
Bok eddo
\/

Jerbal ko rej koba:

Jerbal ko rej jibafi kin edeklak an ratto im
uno ko.

Jerbal ko rej jibafi kin uno aolep raan.

Jikin takto an kirae (jerbal ko ilo ien baroro im
elikin kemour).

Jerbal ko ilo ien mwijmwij.

Jerbal ko kin nafiinmej ko rej epaake an
jemlok mour.

MARON KIN JERBAL IN AUJPITOL KO*

KEIN JERBAL KO AUJPITOL IM REBIN

Jerbal ko rej koba:

¢ Kein takto, mweiuk, im kein jerbal ko rej
fAan mweo im bok eddoin fie aikuj.

Kein takto ko rebin.

Device ko rej jerbal fian tobar doon.
Wheeljea oktak ko.

Kal/kein bobrae ko.

JERBAL IN JIKRIIN KO ILO IEN EMOKAJ
IM IEN KO AOLEP IEN, NANINMEJ EO
TAKTO EJ KWALOK WAJ, IM JERBAL
IN BOK UNO*

\/

BOk eddo in naiiinmej ko emgj loe ippen armej ro
rediklak jen 21 yiio.

JERBAL KO EMOJ KALAPLOK NAN
KORA RO REBARORO*

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko Medicaid

*komaron aikuj tobrak mokta lak Bok eddo
MEJ BILO v
JERBAL KO IKIJEN BULAAN NAN V
KOBBAN BAAMLE

MARON IN TOBRAK NAN JERBAL IN V
EJMOUR KO JEN KIEN*

JERBAL IN EJMOUR KO ILO V
MWEO IMOM* Jerbal ko rej koba:

e Jerbal ko an nogj ro elap aer jella.
o Jiban ikijen ejmour ilo mon jokwe.

LALE ARMEJ ROT EO REJ KOTTAR
AN JEMLOK MOUR KO AER*

LALE RINANINMEJ RO N
LOWAAN AUJPITOL*

JERBAL KO ILOWAAN AUJPITOL IM N
EMOJ AER LAPLOK KIN EKOJOJIJ*

JERBAL KO ILOWAAN AUJPITOL NAN N
RINANINMEJ RO REJ KIKI*

JERBAL KO ILOWAAN AUJPITOL NAN v
RINANINMEJ RO REJ JAAK WOT Jerbal ko rej koba:
NANINMEJ IM ROL* e Jerbal ko ilo Jikin M&jonii.

e Jerbal in mwijmwij ko Aan rinaidinmej ro rej
takto wot im rol.

e Jerbal ko ilo Jikin ko Ejjab Emojoniji.

e Jerbal ko ikijen uno, koba ak ejjab fian jofian:
- Liklik Kidney.
- Jibaf ikijen baijen ko remarofi pad

ilo enbwin.

- Kommane jerbal ko ikijen chemotherapy.
- Jibani ko ikijen enbwin, makutkat, kenono,

im menono.
- Lale 8 wa ko.
- Jibaf ikijen baijen ko remarofi pad
ilo enbwin.
JERBAL KO IKIJEN LALE NAN V
ARMEJ RO EWOR AER UTAMWE Bok eddo in armej ro emoj aer kalikkar, ekar fian

ILO EDDEKLAK IN ENBWIN (IJELAKIN 1902 (a) (31), Aan aer aikuj lale rot kein.
AN JUON JIKIN NAN NANINMEJ
IN KALMENLAKJEN)*

KEA IN EJMOUR IM JABDEWOT BAR v
KAIN KEA EO EJ KILE IUMIN KIEN EO Jerbal ko rej koba:

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko

*komaron aikuj tobrak mokta lak

AN STATE, EMOJ AN KOMMAN JEN
RIJERBAL RO ILOWAAN JERBAL KO
AER AINWOT AN ALIKKAR JEN KAKIEN
AN STATE*

Medicaid

Bok eddo
Jerbal ko ikijen ne.
Jerbal ko ikijen me;.
Jerbal ko Ikijen Di.
Rijerbal n0oj eo elap an jella im jerbal ko an
nooj emoj aer register.
Rijerbal eo ej bok eddo in kein jiban ronjake.
Rijerbal eo ej bok eddo in kein jiban
kin ainikien.
Jikin kbmman mej kilaaj.
NOOj ro rej lewaj uno in kamej enbwin.
Rijerbal ro rej ekatak kin kalmenlakjen.
Jerbal ko an nogj im rej lale nafinmej ko
an kora.

JERBAL KO AN NOOJ RO REJ JERBAL \/
ILO IEN KEMOUR IM ELAP AER JELLA

KIN IEN LOTAK AN KORA

JIKIN KOMMAN JERBAL KO* JOT V
IM PIJA*

JERBAL KO NAN AJIRI ILO NOOJ RO v
REJ JERBAL IPPEN BAAMLE*

LALE EOK MAKE v
JERBAL IN EKJOJIN NAN ENBWIM IM v

JERBAL KO EPAAKE*

Jerbal ko rej bok eddo koba jibaf ikijen makatkat,
enbwin, im kenono.

JERBAL KO AN TAKTO* \/
WUNO KO JEN TAKTO* \/
NOOJ RO REJ JERBAL ILO JIKIN \/
KO RETTINO

BWILAAJTIK AK AEN KO REJ BOK v

JIKIN BAAT KO ILO ENBWINNIM
REJORAAN*

Jerbal ko rej koba:

o Mej ko emdj kbmmani bwe ren bok jikin me;j
ko rejoraan.

¢ Kein jiban lojilAi rofijake, jerbal ko jot, im ta ko
emoj kakaal i.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko | Medicaid
*komaron aikuj tobrak mokta lak Bok eddo

e Pacemaker (juon men eo €j jerbal Aan
jibai tb) im bwilajtik ak aen ko rej elaak
elikin mwijmwij.

o Kein jiban ne bwe en eman an delon
ilowaan juuj.

o Bwilaajtik ak aen ko rej bok jikin baat ko ilo
enbwinnim rejoraan.

JERBAL KO REJ KOMMAN NAN V

RINANINMEJ RO IKIJEN Jot kain jofiak ko rej jerbal.

KALMENLAKJEN*

JERBAL KO NAN JIBAN IKIJEN V

KAKAJUR* Jerbal ko rej bok eddo ej koba jerbal ko ikijen
ejmour in mwil, Tier 1.

JERBAL KO IKIJEN MENONO* V

RURAL HEALTH CLINICS* V

JERBAL IN JIBAN KAUNJEL V

IKIJEN TOBAK*

1915(i) jerbal ko (jerbal ko rej bok eddo e ej walok ilo bilaan in jerbal eo am)

Jerbal ko 1915(i) jerbal ko
*komaron aikuj tobrak mékta lak Bok eddo

JIBAN IKIJEN MWIL* \/
Jiban jodikdik im baamle ko aer ilo aer
tobar kottopar in mwil ilo eloii jikin an
jukjukin pad eo. Jerbal ekka an fhan ajiri
im jodikdik ro rej:
e Pad ilo kauwotata in karok in aer
pad-naboj-in mwon jokwe ak
e EmGj aer rol jen karok in jikin
jokwe im aikuj jibai ko han
kalikkar an wor kojbarok im
jiban ko ilowaan jukjukin pad.
JERBAL KO NAN JIBAN RUTTO V
KAKAJUR*
Ej lewaj eloih waween lale fian armej ro
rej kajeoii in mour lak ilowaan jukjukin
pad eo pedped ion jofian aikuj ko aer.
Jerbal ko rej koba helping a person:

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko 1915(i) jerbal ko

*komaronh aikuj tobrak mokta lak Bok eddo

o Katak, debij, ak komman bwe en

eman lak jot waween jerbal.

o Kajeoii in imenene kin juon jikin

jerbal eo ejenolok.
JIBAN ARMEJ* V
Ej lelok fian ro rej bok jerammon ko am:

o Jelalakjen, kejatdikdik, im mour.

e Eddo ko am-make.

e Kakajur han tobar jonan

eo elaptata.
Jibaf ro jot remaroii koba jibai ilo:

e Komman kottopar han mour tak.

o Katak im kaminene kin jerbal

kaal ko.

o Etaale wanmaanlok eo aer.

e Loore uno ko rej aiku,.

o Kwalok kin waween kaminene im

jibah eok-make pedped ion ta ko

juon armej rej make ion e.

o Jiban er ilo aer kwalok kin ir

make nan bok jot kain jerbal

ko remman.
FAMILY SUPPORT PARTNERS* V
Family Support Partners ej juon jikin
bok jibah nan baamle ko ewor nejeir
ajiri, jodikdik, ak ro eman jonhaer im ej
bok jerbal ko ikijen ejmour in mwil ak
utamwe ko.

e Lewaj melele kin edeklak an ajiri,

mwil ko ekar nan yiio, kejatdikdik
an jinen im jemen ajiri, im
burokraam ko ikijen jiban ajiri.

e Jibai baamle ko bukot jibah im

jukjukin pad.

o Lelok tol im jiban nan doulol ko.
KAUJEL IKIJEN UNO JEN RN* V
Jerbal in:

e Ejlewaj melele ko ikijen uno ilo

ainikien ak jeje han armej eo ej
bok jerammon ak rilale eo.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko

*komaron aikuj tobrak mokta lak

1915(i) jerbal ko

e Jibai armej eo ej bok jerammon
im/ak baamle eo ej jibain melele
kin naiiinmej eo takto ej kwalok,
jinoe aikuj eo fan uno im
jabdewot oktak ikijen mour

Bok eddo

Jerbal ej han jiban ro rej bok jerammon
bok im kojbarok jerbal ko elap meleleir

eo ej aikuj.
EDDEKLAK ILO JELALAKJEN V
KIN MOUR*
Jerbal in:

e Ej jiban ro uwaan doulol in bok
jella ko rej aikuj fan jiban ainwot
juon eo ej make juon mour ainwot
an aikuj.

o Kotlak aer jokwe ilo jukjukin pad
eo aer (ilo mweo mweier make,
ippen baamle, ak juon jikin
jokwe oktak).

o Kwalok kin juon enjake eo ekajur
kin jofian aurokim.

o Kottopar in jibai ro uwaan ilo:

- Karok im komman bwe en
tobrak aikuj ko.
- Katak kin waween mour make
lak iam.
- Kwalok ke ewor am maron.
- Komman kelet ko ikijen-
kottopar han mour make
lak iam.
JERBAL KO NAN AJIRI IM JIBAN V
NAN JODIKDIK*
Jerbal in ej jiban jinen im jemen ajiri im
ro jot rej lale:

o Kalaplak jella ko aer ilo etaale
kakolle ko an naiinmej eo an ajiri
eo nejier.

o Ekatak waween im jerbal ko han
jerbal ippen jikuul.

JERBAL KO ELAP AER JIBAN* V

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko 1915(i) jerbal ko

*komaronh aikuj tobrak mokta lak Bok eddo

ilo juon makaut in jerbal eo elap jie
ie, koba:

o Jilkinlok rijerbal han aer etal
ippen ro rej bok jerammon ilo
ien interview ko aer.

e Lelok jibai ko rej wanmaanlok
wot im/ak ekatak ilo-ien-jerbal
elikin an armej eo ej bok
jerammon jinoe jerbal.

JIBAN IKIJEN JIKIN JOKWE* v
Jerbal in ej jibaih kbomman bwe armej
ro rej bok jerammon en wor aer kelet
in jikin jokwe ilo juon ien aitok, elap
kojbarok ie, im eman johan wonaan.
DELON AUJPITOL ILO JIDIK WOT IEN* \
Blrokraam ej lewaj jerbal in jiban ikijen
uno ilo juon jikin eo ekwon ilo jofak eo
ainwot juon burokraam an rinaninmej
ro rej kiki wot aujpitol, ak ediklak jen
iumin 24-awa.

MOBILE CRISIS INTERVENTION N
Jerbal in ej iwaj 24/7, 365 raan ilowaan
juon yiio nan uak e juon armej eo ej ion
e kauwotata ilo ejmour in mwil. Jerbal
eo ej jiban:

o Kwalok kajeen, teej, im komman
bwe en jab oktak jekjek eo.

e Kadiklak kauwotata eo ej pad kio
nan eo uwaan doulol eo ak rot
rej lain ilo bulaan in lale joian
kauwotata/bulaan in kojbarok,
ne ekkar.

JIKIN JOKWE KO EWOR JIBAN IE* v
Jerbal in ej lewaj fan ro ilo juon mon
jokwe ak jikin baamle eo elap jiban han
juon eo uwaan doulol in ejmour in mwil
ak aikuj ko ikijen utamwe im remaroii
in pad ilo kauwotata he emoj karok

nan juon jikin jokwe eo ewor mo ie.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko 1915(i) jerbal ko
*komaron aikuj tobrak mékta lak Bok eddo

RO MOTTAD REJ JIBAN IKIJEN v
KAKAJUR (NAN RO REJ ION JORAAN
JEN KOJERBALE UNO KO REKAJUR)*
Jerbal in ej jibah juon armej:

o Ekatak kake im kojerbale jerbal
in jiban im jerbal ko rej aikuj.

e Koneek ippen jerbal ko ikijen
jikin jokwe im jikin jerbal.

Kottopar eo an Recovery Support
Partners ej han jiban juon armej bwe
en pad wot ilo jukjukin pad eo.
KARREO JEN KOJERBALE UNO \
KO REKAJUR (MARON ETAALE)*
Jerbal kein rej jibaf juon uwaan doulol
eo karreo jen baijen ko ilo enbwin.
Jerbal kein rej ilo ien-kadu im maroi
in lewaj ilo:

¢ Juon jikin kauwotata.

e Juon jikin rinafninmej ro rej
takto wot im rol im rinafninmej
ro rej jokwe lowaan aujpitol.

Jerbal in karreo kein emaroi koba:

o Teej.

o Etaale.

¢ Lale naininmej ko.

e Unoilo jolok afiur.

JUKJUKIN PAD KO REJ JIBAN* v
Jukjukin pad ko rej jiban rej lale:

e Aikuj ko ikijen ejmour in mwil.

e Kwalok kin edeklak an juon
armej make ej tol han maron
an juon arme;.

Jerbal ko rej koba:

¢ len katak ko.

e Kaunjel ilo doulol ko.

e Burokraam ko an juon make, koba
jerbal ko emoj karok ilowaan
jukjujin pad in jibah eo.

BUROKRAAM IN REGISTER KO AN v
JUKJUKIN PAD IM IPPEN DOON*

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko 1915(i) jerbal ko

*komaronh aikuj tobrak mokta lak Bok eddo

Burokraam in:

o Ej jerbal ainwot joihan lale ikotaan
jikin jerbal ko rej lale kalmenlakjen
ko an rinaininmej im jerbal in
ejmour in mwil ko ilo mwon
jokwe im jukjukin pad.

o Ejlewaj 24-awa kea im jiban
ilo juon doulol jidik an ajiri im
jodikdik ro ewor aer burooblem ilo
efjake im/ak mwil im ejjab maron
in jako ilo an diklak jibai ak uno.

o Kaottopar in kabojrak an wor
jodikdikej pad ilowaan aujpitol ilo
ien eo ekadu ak aitok ak kalbuuj.

BUROKRAAM IN JIBAN RO REJ LALE \
RINANINMEJ*

Jerbal in ej lewaj jidik ien fan an rilale
armej eo uwaan doulol eo ewor an aikuj
ikijen ejmour in mwil ak utamwe fan:

o Kadiklak inebata.

e Lelok fan rilale eo im armej eo
uwaan doulol eo juon jikin eo
elon jiban im kojbarok.

CES jerbal ko nan jolok jabdewot jimwe (jerbal ko rej bok eddo e ej walok ilo
balaan in jerbal eo am)

Jerbal ko CES jerbal ko inan jolok jabdewot jimwe

*komaron aikuj tobrak moékta lak Bok eddo

JERBAL KO ELAP AER JIBAN* \
Jerbal kein rej lewaj jibaf eo ej Jot kain jofiak ko rej jerbal.
wanmaanlok wot iian ro uwaan
doulol eo bwe ren:
e Jibai er ilo kottopar in jerbal
ilo jikin jerbal ko relap jie ie.
o Kojbarok aer jerbal.
JERBAL IN JIBAN IKIJEN MOUR* N
Jerbal kein rej jibai ro uwaan doulol eo | Jot kain jofiak ko rej jerbal.
bwe en eman aer mour ilo moko mweir

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko

*komaron aikuj tobrak mokta lak

CES jerbal ko inan jolok jabdewot jimwe

make, ippen baamle, ak juon bar jikin
jokwe, ainwot juon apaatmen ak juon
mwon jokwe an jikin takto. Jerbal kein
rej iwaj ilo juon jukjukin pad eo elap
ippen doon ie.

Bok eddo

JERBAL IN KAMINENE KOJERBALE
KEIN JERBAL KO*

Jerbal kein rej koba kein jerbal ko han
jibai juon uwaan doulol eo kalaplok,
kojbarok, ak komman bwe en eman lak
aer maroin kommane jerbal ko ilo mour
aolep raan ie enkar jab maron tobrak.

\/
Jot kain jofiak ko rej jerbal.

JERBAL KO ILO JUKJUKIN PAD*
Jerbal kein ej koba ro rej aikuj jiban juon
uwaan doulol eo komman karok eo
mokta ilo juon mon jokwe, ainwot:

e Jekuri deposit nan bok juon
lease fian juon apaatmen ak
mwon jokwe.

e Men ko lowaan em raurok im
rej aikuj han aer pad im jerbal
ilo juon mwon jokwe an jukjukin
pad eo, ainwot men ko lowaan
em raurok, kein pineej wiinto,
kein jibain kepooj mona, im
nuknuk ko nan tutu/karreo.

e Wonaan ko iian jinoe kojerbale
men ko ainwot telebon, jarom,
menen, im dan.

\/
Jot kain jofiak ko rej jerbal.

JERBAL IN EKATAK KO*

Jerbal kein rej jibain eo uwaan doulol
eo, jinen im jemen ajiri, kombani ko

rej komman bwe en maron tobrak aikuj
ko an juon em, im ro jot aer eddo in
kojbarok biilaan in jerbal an juon armej.

\/

Jot kain jofiak ko rej jerbal.

JERBAL KO IKIJEN AN OKTAK
MEJATOTO*

Jerbal kein rej koba oktak ko emgj
aer komman fhan mwon jokwe eo an
armej eo uwaan doulol eo nanL:

\/

Jot kain jofiak ko rej jerbal.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.

17



http://www.summitcommunitycare.com/

Jerbal ko

*komaron aikuj tobrak mokta lak

CES jerbal ko inan jolok jabdewot jimwe

¢ Komman bwe ejmour, jerammon,
im kojbarok an juon armej uwaan
doulol eo ak

o Kotlak an armej eo uwaan
doulol eo makutkdt ilo an
laplok an anemkwoj.

Waanjonak ko rej koba:

e Komman bwe en wor jikin
an wheeljea ettor ion.

o [Kalaplak ial in kojam ko.

e Komman oktak ilo jikin
kabojak ko.

Bok eddo

JERBAL KO NAN KOMMAN KAKOBABA*
Jerbal kein:
¢ Rej tobar aikuj ko an armej eo
uwaan doulol eo han komman
bwe en eman lak an mour ak
kotlak an wanmaanlok wot ilo
jokwe ilowaan jukjukin pad eo.
¢ Rej pedped ion aikuj ko emoj
kwalok ilo bilaan ko an juon
armej uwaan doulol eo ainwot
burooblem ko ejidimkij aer walok,
emaron kakure jerbal ko an armej
eo uwaan doulol eo ak karok.

\/
Jot kain jofiak ko rej jerbal.

JERBAL IN JIBAN RILALE EO*

Jerbal kein rej komman ilo ien ekadu
fan ro uwaan doulol eo rejjab marof in
lale er make jen wot an jako ak wor aikuj
fan koman bwe en wor ien an armej eo
ekka an lale kakije.

\/
Jot kain jofiak ko rej jerbal.

KEIN TAKTO KO EJENOLOK AIKUK
KO AER*
Kein jerbal kein ekoba:

e Mweiuk ko rej aikuj fan jiban
ikijen mour ak nan lale jekjek in
enbwin, koba ippen kein jerbal ko
rej aikuj han an jimwe an jerbal
mweiuk kein.

\/

Jot kain jofiak ko rej jerbal.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal ko CES jerbal ko inan jolok jabdewot jimwe

*komaron aikuj tobrak moékta lak Bok eddo

e Bar jot kein takto ko rebin ak jab
bin im jab maron in tobrak iumin
bulaan eo an state nan kwalok
kin jofian an juon uwaan doulol
eo maron jerbal im ej walok an
aikuj jen takto eo.

Melim ko mokta lak

Jot Summit Community Care jerbal ko im jerammon rej aikuj tobrak mokta lak. Ej
melelein takto eo am ej aikuj kajitok bwe Summit Community Care en kbmman bwe
en tobrak jerbal ak jerammon ko mokta jen am bok er. Jemarofi jab bok eddo in jerbal
ako uno ko rekajur e ejjab tobrak.

Jerbal kein rejjab aikuj bwe ren tobrak mokta lak:

Jerbal ko ilo Jikin Mojonji

Kea eo aurdk

Jerbal ko ikijen bulaan fian kobban baamle

len loe lak ko fAan takto ro rej pad ilo bulaan eo ad (jot teej ak jerbal ko remaron
aikuj tobrak mokta lak)

e Jot jerbal in ejmour in mwil im nafinmej in kojerbale uno ko rekajur (Kaijitok ippen
takto eo am fie aikuj tobrak mokta lak.)

Nan juon likio in laajrak in jerbal ko REJJAB aikuj tobrak mokta lak, im fian juon laajrak
in jerbal ko rej aikuj tobrak mokta lak, lale jikin eo Jerammon ko rej bok eddo im
jerbal ko.

Ne ewodr am kajitok kin kajitok in marofi tobrak, jouj kurlok Jerbal ko rej Bellok fian Ro
Uwaan Doulol eo ilo 844-405-4295 (TTY 711).

Ne takto eo am ej kajitok bwe en tobrak juon jerbal mokta lak im juon kelet ej kmman
ke jerbal eo ejjab nan ejmour, enij wor an takto eo am ien fian kenono kin kelet eo ippen
Summit Community Care. Ne kelet eo ej pad wot ilo an endeo wét, armej eo emdj an
tobrak fAan jerbal ippam, ak takto eo am ilo etam im ilo an wor melim ilo jeje jen eok
emaroi ukot kelet eo. Lale jikin eo kin Kajimwe ko.

Ne ewor am kajitok ak kwojjab jella fie jej lewaj juon jerammon eo ejenolok ak fie ewor
jofak ko, komaron kurlok kumi eo an Jerbal ko rej Bellok ian Ro Uwaan Doulol eo ilo
844-405-4295 (TTY 711).

Kea nan ro uwaan doulol eo rebaroro

Taking Care of Baby and Me® ej Summit Community Care bdrokraam eo fian aolep ro
uwaan doulol eo rebaroro. Elukkun aurok nan am loe lak takto eo am (PCP) ak takto eo
elap an jella kin ien I6tak im baroro ak takto eo elap an jella kin mour an kora (OB-GYN)

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Aan lale ilo ien eo kwoj baroro. Kain lale rot in ej nae etan lale ilo ien baroro. Emaroni
jibaii eok bwe en eman ejmour eo an nifinin eo nejum. Lale rot in aurok aolep ien,
jokdoon fie emdj an wor nejum. llo barokraam eo ad, menija in keij ko an ndgj rej tobar
ro uwaan doulol eo rebaroro fian lelok jibar ilo an aikuj. Ro uwaan doulol eo rej bar bok
melele ikijen ejmour im nebar ko fian lale ilo ien baroro im elikin Iotak.

Bidrokraam eo ad ej bar jibafi ro uwaan doulol eo rebaroro kin aikuj ko rebin ilo ejmour.
Menija ro an keij an nogj rej jerbal ippen ro uwaan doulol eo fian lelok:

Jelalakjen.

Jiban ikijen efijake.

Jiban ilo loore bulaan in lale eo an takto.

Melele kin jerbal im jibaf ko ilo jukjukin pad eo am, ainwot barookraam eo
an Kora, Nifnin, im Ajiri (WIC), barokraam in loe-lak mwon jokwe, jiba# ikijen
kaninnin, im kaunjel.

NOOj keij menija ro ad rej bar jerbal ippen takto ro im jiban kin jerbal ko jot ro uwaan
doulol eo remaroii aikuji. Kéttopar eo ej nan kwalok bwe en eman lak ejmour fAian ro
uwaan doulol eo im bwe en |6tak nifinin ko emdj ejmour ko aer.

Lale eo elap an eman ihan eok im nifinin eo nejum

llo Summit Community Care, jekonan lewaj fian eok lale eo eman tata ilo ien eo kwoj
baroro. Ej unin ad kur eok fian delofi ilo My Advocate, im ej mottan Taking Care of
Baby and Meburokraam eo ad. My Advocate ej lwaj melele im jibafi ko kwoj aikuj
fAan an eman wot ejmour eo am ilo ien baroro eo am.

Jinoe jella kajeen My Advocate

My Advocate e lewaj jelalakjen an kora ilo telebon, intonet, im app ko an smartphone
im elap an jibafi im limo. Kwonij jinoe in jella kajeen Mary Beth, mijin eo ej uak ilo

My Advocate. Mary Beth enij uak fian aikuj ko am rej oktak aolep ien ainwot an nifinin
eo nejum eddeklak. Komarori bar bonbon ion:

e NOOGj eo komarofi kojerbale.

e Kenono ippen keij menija eo pedped ion My Advocate jikin jeje fie ewor kajitok
ak abinono renij walonitak.

e Juon jikeduul eo ebidodo loore.

e Ejelok wonaan fian eok.

Ippen My advocate, melele ko am rej kojbarok wot im make lak. Aolep ien an Mary Beth
kall waj, enij kajitok kin yiio in I16tak eo am. Jouj im jab eliklik in kall e. Ej aikuj in melele
ko bwe en jella ke ejimwe armej eo ej kdnaan ippen.

Jiban eok im nifinin eo nejum bwe en eman wot ejmour ko am

My Advocate kall ko rej lewaj uak fian kajitok ko am, koba jibar ikijen ejmour fie kwoj
aikuji. Enij wor juon kall in jikriin ejmour eo aurok elikin juon outreach in jelalakjen.
Men eo de eo kwoj aikuj kbmmane ej rofjake, ekatak, im uak juon ak ruo kajitok ilo
telebon eo. Ne kwonij kwalok tok ke ewdr am barooblem, enij iwaj juon am kall ej
rolwaj jen juon keij menija. My Advocate unin kenono ko ej koba:

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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e Laleiloien baroro im elikin ien Iotak

e Lale ajiri

e Ejmour in kdmman fi

e Wako

¢ Naan in rojan ikijen mour ilo an eman ejmour eo am

Ne kwonij baroro
Ne kwoj |[omnak kwe baroro:

e Kurlok PCP ak OB-GYN takto eo am ilo ien eo emokaj tata. Kwojjab aikuj
juon pepa in lelok eok Aian OB-GYN takto jen PCP eo am.

o Kurlok Jerbal ko rej Bellok fian Ro Uwaan Doulol eo fie kwoj aikuj jibaf bukot
juon OB-GYN ilo Summit Community Care balaan.

Ne kwojella ke kwe baroro, kwoj aikuj bar kall e lak Summit Community Care Jerbal ko
rej Bellok Aian Ro Uwaan Doulol eo. Jenij jilkinwaj juon pakij in jelalakjen ikijen baroro.
Enij koba juon Bok in Jibari fian Ribaroro kin melele ko kake ien baroro, elikin ien Iotak,
im waween lale nifinin eo eman; jerammon ko an ribaroro; im blrokraam ko an ribaroro
im Aan elikin ien Iotak.

llo am baroro, kwoj aikuj in lukkun lale ejmour eo am. Komaron in bok mofia ko
reman fian ejmour jen Barokraam eo an Kora, Nifinin, im Ajiri (WIC) fie kwoj maroi
in tobrak Aan Medicaid. Jerbal ko rej Bellok ian Ro Uwaan Doulol eo emaroii lewaj
nomba in telebon eo han WIC burokraam eo epaake tata eok. Kall e tok kij ilo
844-405-4295 (TTY 711).

Ne kwoj baroro, komarofi etal fian PCP ak OB-GYN eo am:

¢ Aolep eman wiik ilo allofi ko jijjino jinion.
e Aolep ruo wiik han allof ko jimjuon im ruwalitok.
e Aolep wiik ilo allofi eo eliktata.

PCP ak OB-GYN eo am remaroii konan bwe kwon etal elaplok jen jofian in pedped
ion aikuj in ejmour ko am.

Ne ewor nejum nifinin kaal

Elikin an I6tak nifinin eo nejum, komiro nifinin eo maron pad lowaan aujpitol iumin:

e 48 awa elikin I6tak jen mour an kora.
e 2 awa elikin ien Cesarean mwijmwij (C-section mwijmwij).

Komaron pad ilowaan aujpitol ilo ien eo ekadu lak fie PCP ak OB-GYN eo am im takto
€0 an nifinin eo nejum rej loe ke eman amiro pad. Ne enij mokaj amiro nifinin eo emakat
jen aujpitol, PCP ak OB-GYN eo emarofi kajitok bwe en wor ien am rol im jaak ilowaan
opiij ak ilo ippen nooj ilowaan 48 awa.

Elikin an Iotak nifinin eo nejum, komarofi kurlokNDHS Contact Center ilo 501-682-1001
Aan kanne nan Medicaid fhan nifinin eo nejum. Ne kwoj aikuj jibaf, kurlok rijerbal eo €]
komman karok eo am.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.

21


http://www.summitcommunitycare.com/

Elikin an Iotak nififin eo nejum

Ne emdj am delofi ilo My Advocate im bdk kall in kadelel ko ikijen ejmour ilo ien am
baroro, enij iwaj wot kall kein ilo am delor ilo birokraam eo lak fan 12 wiik elikin ien
Iotak eo am.

Aurok in karok ien loe lak eo am ippen PCP ak OB-GYN elikin an Iotak nifinin eo nejum
ilo ien jaak eo am elikin am I6tak. Emaroi eman am mour im |dmnak kwoj jino mo, ak

7 nan 84 wiik elikin am lotak.

Ne kwar I6tak ilo C-section mwijmwij, PCP ak OB-GYN eo am emarofi kajitok bwe kwon
rol lak im jaak kin mwijmwij eo am ruo-wiik elikin. Ejjab ainwot juon ien jaak elikin ien
Iotak. Kwoj aikuj in rol lak wot ippen takto eo am ilowaan 7 fhan 84 raan elikin am Iotak
Aan ien jaak eo elikin am Iotak.

Lale keij ko

Ejmour emaroii in ben. Takto ro am rejella kin lale eok, ak elaplok an eman fie kwejella
kilen lale eok make. Keij menija ro ad remaron jibafi kbmman bwe en bidodo lak melele
kin aikuj in ejmour ko am.

Ainwot juon uwaan Summit Community Care, ewor elofi kain jerbal ko rej kommani. Keij
menija eo am gj jerbal ippam im takto eo am fan kardk juon balaan in kea. Komarof in
jerbal ippen juon keij menija ilo torrein im jella kilen tobar er. Ne kwoj |omnak kwoj aikuj
jerbal in lale keij ak aikuj jibaf tobar keij menija eo, kall tok ilo 844-405-4295 (TTY 711).

Keij menija ro ad remaron bar kall fe:

e Kwe, rijerbal eo ej kbmman karok eo am, ak takto eo am ej |lomnak lale keij
emaron jiban eok.

e Komarof duoj jen aujpitol kio im aikuj jibai kin ien jaak ko ippen takto ro jot.

* Kwoj etal ian emojonji ruum (ER) ilo an ikGtkat Aan kea ko rejjab jidimkij im
emarofi in jerbal jen takto eo am.

* Kwoj kurlok 24/7 Lain eo an Nooj im aikuj elaplok ien etaale han kea ko rej
wanmaanlok wot.

e Ewor am burooblem in ejmour ilo enbwin im aikuj elaplok jibaf ak jelalakjen.

e Ewor am burooblem in ejmour in mwil im aikuj elaplok jibaf jerbal ippen
aolepen takto ro am.

Keij menija eo am emarof bar jibaf kin:

e KoOmman karok kin jerbal in ejmour ko.
e An tobrak an takto lelok eok fian bar juon jikin Jaak bdlaan in kea eo am.

Ne jenij kall waj, juon ndoj ak rijerbal ippen armej enij:

e Kwalok ir make aolep ien kin etaer, titol, im jerbal ipnne Summit Community Care.
e Kwalok waj ta ko jemaroi lewa;.
e Konaan ippam kake ejmour eo am im waween am lale eloi paat in mour eo am.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.

22


http://www.summitcommunitycare.com/

Jikik Kauno
Uno ko jen takto

Jerammon ko ilo jikin kauno rej karok ilo Summit Community Care.
Summit Community Care jikin kauno jerammon ko ej bok eddo in:
e Uno ko jen takto raurok.

e Jot uno ko komaroi wia ilo am jab aikuj peba jen takto (lale jikin eo kin Uno ko
komaroi wia fan ekatak elaplok).

Ta ko nan kememej kin Laajrak in Uno ko inan Bok i (PDL)

o Kwe, takto eo am ak takto eo an ajiri eo nejum, im jikin kauno eo am ewor aer
melim Aan laajrak in uno in, ej pad ilo ar.magellanrx.com.

e Takto eo am ak takto eo an ajiri eo nejum ak rijerbal eo elap an jella ej aikuj
kojerbale laajrak in fe rej jeiki juon peba in lelok uno jen takto.

e Uno ko rejjab ekar ian jerbal im jot kain bar uno ilo PDL eo aikuj tobrak mokta lak.

e Jot kain uno rej etal fian jot yiio rej aikuj tobrak mokta lak.

Komaron in bok uno jen tkato ilo jabdewot Summit Community Care jikin kauno im gj
pad ilo balaan eo ad.

Nan juon laajrak in Summit Community Care jikin kauno ko ilo bdlaan eo ad:

e Etal han summitcommunitycare.com fian lale turektori eo an takto aunlain ak
e Kurlok Jerbal ko rej Bellok ian Ro Uwaan Doulol eo ilo 844-405-4295 (TTY 711)
Aan kajitok juon turektori in takto.

Ne kwojjab jella fie juon jikin kauno ej pad ilo bdlaan eo ad, kajitok ippen rijerbal eo ilo
jikin kauno eo.

Ej aikuj toprak mokta lak (tobrak mokta lak)

Jot uno rej aikuj toprak mokta lak, ak juon alikkar in an EMAN, jen Summit Community
Care mokta jen ad kollaiki er. Lale juon laajrak in uno kein ilo ar.magellanrx.com.

lSlan uno ko, tatko eo am enij aikuj in call e 844-462-0022 rfian bok melim mokta lak.
Ne takto eo am aikuj bwe en tobrak mokta lak jen koj mokta jen am bok uno jen takto,
komarofi in bok uno fan tarrin 72-awa ilo am kottar.

Uno ko rej aikuj tobrak mokta lak ej koba ro:

Emaroi wor men ko relap rej walok elikin kojerbale.

Aikuj in etal wot uno jen takto han jot wot waween jerbal.

Wor marofi in an bwod kojerbale ak lap jen jofian kojerbale.

Emaron in laplok wonaan jen uno ko jot (ilo waanjofiak., juon brand in uno
eo elaplok wonaan FDA-kain uno ej maroi jerbal).

Ej mottan juon bdlaan in bok jibafi ekar fAan bufitoi ko.

e Ejetalilo jofian bok uno eo elaplok jen eo ej rojan kojerbale.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jerbal in an tobrak mokta lak ej jibafi kin jella ke ejimwe am kojerbale uno im ej pad ilo
kojbarok. Ne ejako uno eo am ak emdj koote, tobar e takto eo am. Renij jerbal ippen
jikin kauno eo im Summit Community Care fian etaale keij eo am im kakaal uno ko
am ilo an aikuj.

Ta eo ej walok e kwojjab loe uno eo am ilo laajrak eo?

Ne kwojjab loe uno eo am ej pad ilo laajrak ilo PDL eo ilo formulary eo, komarof kaijitok
an tobrak bok e ilo submitmyexceptionreq@carelon.com. Enij wor kajitok bwe kwon
kwalok unin an aikuj bok eddo, ainwot fie kwoj kadok e juon uno, bar jot.

Bok uni jen takto ebidodo!

Uno ko reman tata aer jerbal fie woj loore waween daak uno eo takto eo am ej lewa;j.
Mottan menin ej bwe en jimwe ien am bar ebbok uno fie ej tin maat.

e BOk peba in ebbok uno jen takto eo am Aan jikin kauno eo, ak takto eo am
emarof kall e lak jikin kauno eo kin uno eo kwoj aikuji.

o Kwalok Summit Community Care kaaj in ID fan jikin kauno eo.

o Ne kwoj kdjerbale juon jikin kauno ekaal, kwalok fan rijerbal eo ilo jikin kauno
eo kin aolep uno ko kwoj kojerbale, koba OTC uno ko, bar.

Eman fian kojerbale juon wat jikin kauno aolep ien. llo waween in, rijerbal eo ilo jikin
kauno eo enij:

e Jella kin aolepen uno ko kwoj boki.
e Maron in lale jabdewdot burooblem ko remarofi walok.

Uno ko komaroii wia im jab aikuj peba in bok i (OTC)

Summit Community Care jikin kauno jerammon ko ej bok eddo in elof kain OTC uno
ko ilo ejelok wonaan fie takto eo am €] jeiki juon peba in kwalok uno ko kwoj aikuiji.
Bok peba in ebok uno eo jen tatkto eo am ilo bdlaan eo ad fian kanne.

Nan juon likio in laajrak in OTC uno ko rej bok eddo, lale Laajrak in Uno eo (PDL).
Etal ian summitcommunitycare.com ak kurlok Jerbal ko rej Bellok fian Ro Uwaan
Doulol eo ilo 844-405-4295 (TTY 711).

Wa ko

Summit Community Care ej bok eddo in jot kain uno ainwot mottan jibaf ko an jikin
kauno. Wa kein rej koba:

e COVID-19
e Hepatitis B
e Hepatitis A

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Haemophilus influenzae type b (Hib)
Human papillomavirus (HPV)
Influenza (nafinmej in flu)
Meningococcal

Mijel, mump, rubella (MMR)
Pneumococcal (PCV13)

Inactivated polio virus (IPV)
Shingles

Tetanus, diphtheria, pertussis (Tdap)
Varicella (nafinmej in chickenpox)

Nan ro uwaan doulol eo 19 yiio ak rattolak, wa ko remarofi bok jen jabdewot ian
opiij in jikin takto (jerammon ko ikijen ejmour) ak juon jikin kauno eo ilowaan-doulol im
ej lewaj uno (jiban ikijen kauno).

Nan ro uwaan doulol eo lalin 19 yii6é dettan, wa ko rej iwaj ilo Wa ko fian Ajiri
(VFC) barokraam. Ro uwaan doulol remaroii bok jen jabdew®ot ian opiij in jikin takto
(jerammon ko ikijen ejmour) ak juon jikin kauno eo ilowaan-doulol ilo VFC barokraam
(jibari ikijen kauno).

Kein jiban kin naiinmej in tonal

Ro uwaan doulol eo remarofi bok uno fian jiban kin nafiinmej in tofial ilo jabdewdt jikin
kauno ko ilowaan-doulol kin juon peba in ebbok uno jen takto. Jot ian kein jibaf kin

nafinmej in tonal im mweiuk ko rej pad ilo laajrak in ilal. Laajrak in ejjab kobaiki aolep,
im mweiuk ko rejjab pad ilo laajrak eo remaroi aikuj tobrak mokta lak.

e Mita in lale jofian glucose ilo botoktok
e Teejin lale jofian glucose ilo botoktok
Uno in jibaf ikijen kantdrol

Lancet

Lancet kein jerbal ko

Insulin peen nidol ko

Insulin syringe ko

Kein etaale jofian glucose ilo botoktok

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Uno ko rej wa jen rijerbal eo ilo jikin kauno

Summit Community Care ej bok eddo in uno ko rej komman ilo wa jen ilowaan-doulol,
jikin kauno ko rej bok kunaer,* eo ej koba:

Uno ko rekajur im aitok Uno in Kantarol an Wor Ajiri
kutien aer jerbal

Abilify Maintena e Depo-Provera
Aristada e Depo-SubQ Provera 104
Fluphenazine Decanoate e Medroxyprogesterone Acetate

Haloperidol Decanoate
Invega Sustenna
Invega Trinza

Perseris

Risperdal Consta

*Aolep jikin kauno ko ilo doulol eo ad emdj aer bok komelele kin kilen kolla fian
kalikkar ke ejelok wonan fian eok. Jouj tobar jikin kauno eo epaake eok fan lel
fe ej juon jikin kauno eo ej pad ilo iumin blrokraam eo.

Kein jerbal ko rekaal

Wanmaanlok ko ilo kein jerbal ko ilo jikin takto ilo aer boktok uno kaal ko Aian makat
eo aolep ien. Jekonan bwe en wor am marof fan uno in takto im ejmour in mwil im
remman aer jerbal im rej pad iumin kojbarok. Innem, jej etaale er fian lale bwe en
eman aer jerbal im rej pad iumin kojbarok, im rej jerbal ilo aer nej kar jerbal.

Jej kojerbale laajrak in ilo waween etaale ko ad:

Bwebwenato in jain ko

Journal in takto ko emgj an ro jot jaak-i

Bufitofi ko emgj kile jen jikin ejmour ko

Jekjek in ejmour ko ilo jukjukin pad

Bdrokraam ko iumin kien, ainwot Ra eo an Mona im Uno ko Rekajur (FDA)
Ro elap jella ko aer ilo jekjek in bok uno kaal ej fan

Telehealth jerbal ko

Summit Community Care ej lewaj telehealth jerbal ko ainwot an aikuj ilo ejmour. Jerbal
kein rej lewaj jerbal ko ilo bideo im ainikien fian jibafi bwe en eman lak waween am bok
ejmour. Jerbal kein remaron jibaii komman bwe en eman lak:

e Melele ko am kin an juon takto kwalok waj kain nafiinmej eo am.
e Uno eo takto eo ej rojan in kojerbale.
e Bulaan in uno.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Kea ilo ien emojonji im ien jidimkij

Emojonji ko

Ta in emojonji? Juon emojoniji ej fie kwoj aikuj bok lale ilo ien eo emokaj tata. Ne
kwoijjab bok lale, emarofi komman am mej. Emaroi komman bwe en lap kauwdtata

im joraan Aan enbwinnim.

Ej melelein ke juon armej eo edik an jella kin ejmour im uno remarofi kwalok burooblem

eo emaron kokkure mour eo am ak kbmman bwe en lap jorraan fian enbwinnim, ak
kakure ajiri eo nejum ejanin Iotak fie kwoj baroro.

Errein ej jot waanjofiak in burooblem ko rej ainwot emojoniji:

Ben menono

Metak Ub

Ejako am maroi makdtkat

Lukkun lap am botoktok im ejjab bojrak
Lap am bwil

Idik ko rej nae etaer dibubub

Ne ewor am emojonji, kbmmane juon ian laajrak kein:

e Kurlok 911.
e Etal ian emojoji ruum ilo aujpitol eo turim, jokdoon fie aujpitol eo ej juon jikin
takto ilo balaan eo ad.

Komarofi in loe juon takto ilo ien eo emoka;j tata.

Ne kwoj konan naan in rojaf ikijen kea ilo ien emojonji, kurlok PCP eo am ak 24/7 Lain
in NOGj ilo 844-405-4295 (TTY 711). Emojoniji ilo ien takto rejjab aikuj tobrak mokta lak
jen Summit Community Care.

Elikin am etal Aian ruum in emojon;ji eo:

e Kurlok PCP eo am ilo ien eo emokaj tata.
e Ne kwojjab marofi in kall, lale bwe juon armej en kall fian eok.

Kea eo aurok

Jot joraan im nafinmej ko rejjab emojonji ak maroii erom emojonji fie rejjab bok uno
ilowan 48 awa. Kain lale rot in ej nae etan kea eo aurok. Jot waanjofiak ko rej ainwot:

Emmgj

Bwil jidik ak mwijmwij

Metak lojilAi

Metak bar

Metak boro

Piba lof in 101 tiikri Fahrenheit
IAirok majel/metak

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Ne kwoj aikuj kea eo aurdk:

e Kurlok PCP eo am. PCP eo am enij kwalok waj ta eo ian kommane.
e Loore ta eo PCP eo am ej ba. PCP eo am emaroin ba kwon etal fian:
- Opiij eo aer ilo ien eo emokaj tata.
- Jot bar opiij rej bok lale ilo ien eo emokaj taat.
- Emojonji ruum eo ilo juon aujpitol fan lale; lale jikin eo juon kin emojoniji kea
Aan elaplok tipdik in melele.

Komaroni bar kall e 24/7 Lain in Nooj ilo 844-405-4295 (TTY 711) fie kwoj aikuj rojani
kin kea eo aurok.

Jerbal ko rej bok eddo iumin bllaan an state ak juon bar doulol

Ewor jot kain jerbal Summit Community Care ejjab bok eddoin ak marof in kolla jen
state eo ak juon bar doulol. Jerbal kein ekoba:

Wawen Itotak ilo ien ko Rejjab Jidimkij (NET) ej iwaj ilo PAHP

Jiban ko ikijen takto in kdbmman fi

Jerbal ko rej pedped ion-jikuul ko rej kdbmman jen rijerbal in jikuul

Jerbal ko an nooj ro elap jella ko aer

Jerbal ko ilo jibaf kin mour

Jikin Jerbal in Jibafi Armej Eddeklak

Jerbal in jolok mo ko rej etal fian ratto ro im armej ro ewor aer utamwe in
nafinmej ilo enbwin jen ARChoices in Homecare ak Arkansas Independent
Choices, ak jolok mo ko fian ritto ro im armej ro ewor aer utamwe in nafninmej
ilo enbwin

Nan ekatak elaplok kin jerbal kein, kurlok:

e 888-987-1200 (kelet 1) fAan ial in takto ko ilo ien ko rejjab emojoniji.

e 866-864-2499 (Delta Dental tebdl in jibaf) ak 844-341-6262 (Managed Care of
North America) fian jerammon ko ikijen kdbmman fi.

e 501-682-1001 (TTY 501-682-8933) fian Arkansas Ra eo an Jerbal ippen Armej
fAan aolep jerbal ko jot.

Jerbal ko rejjab iwaj jen Summit Community Care ak
kolla-han-jerbal Medicaid

Laajrak in rejjab bok eddo:

e Jabdewot men eo komarofi katak kake, ainwot juon uno kaal eo ej teej ak ejaiin
walok ke emaron jerbal

e Jabdewot men eo kwojjab aikuj fian takto

e Jolok nifinin eo lojjem fie kwoj baroro, ijelakin ilo an marofi in kbmman ekar fian
kakien an state ak kien

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Ne kwoj kelet in bok juon ejerbal eo ejjab bok edo, komarofi aikuj in kollaiki er. Takto
eo am emaron kajitok bwe kwon jain juon ppea. Pepa eo enij kwalok fian takto eo am
ke kwoj melele im erra fian kollaiki jerbal eo.

Ta in PCP?

Juon primary care provider (PCP) ej takto eo am ekka am takto ippen. Konij loe takto in
Aan ien am loe lak, jaak, wa ko (wa), im ie kwoj nafiinmej. PCP eo am emarof bar lelok
eok fian ro elap jella ko ippeir rejenolok — takto ro rej lale juon kain lale.

Aurok bwe kwon etal ippen PCP eo am juon alen juon yiio fian juon ien jaak ejmour.
llo waween in, PCP eo am emarofi jinoe jella kin aikuj in ejmour ko am. Ej bar jibaf
PCP eo am atorej e burooblem in ejmour ko remarofi laplok ekar fian ien.

Kelet im ukote PCP eo am

Ne emdj am kelet juon PCP, takto eo am ej armej eo ekka tobar e ikijen ejmour. Ne
kwojafiin kelet juon PCP, rijerbal eo ej kbmman karok eo am emarofi jibaf eok kelet
juon PCP ak lelok eok Aan juon.

Lale turektori in takto eo ekaal tata fian bukot PCP ko im takto ro jot rej jerbal ipped,
ak kojerbal kein jerbal eo ad emokaj, bidodo kojerbale Find a Doctor (Bukwote juon
Takto). Lale summitcommunitycare.com fan turekroti eo eliktata ak kurlok Jerbal ko
rej Bellok Aan Ro Uwaan Doulol eo fian juon kape ilo peba.

Ne takto eo am ejjab pad ilo laajrak eo, komarof in loe Medicaid takto ro ilo
https://portal.mmis.arkansas.gov/armedicaid/member/Resources/SearchProviders/
tabid/97/Default.aspx. Innem, kwalok kin rijerbal eo ej kbmman karok eo am won eo
kwoj konan bwe en am PCP.

Lale bwe PCP eo kwoj kelet e ej juon Medicaid jikin takto.
Komarof ukote PCP eo am ilo:

¢ Am register aunlain ilo summitcommunitycare.com ak
e Kurlok Jerbal ko rej Bellok fian Ro Uwaan Doulol eo fie kwoj aikuj jibaf.

Errrein ej jot men ko fian kememej e kwoj kelet ak ukot PCP eo am.
Ewi jonhan etolak in takto eo?

Opiij eo an takto eo ej aikuj pad ilo bukwon eo kwoj jokwe ie ak juon bukwon eo epaake
eok. Ne kwoj jokwe ilo juon bukwdn eo ej pad turin juon bar state (Oklahoma, Texas,
Louisiana, Mississippi, Missouri, ak Tennessee), komaror kelet juon takto ilo juon
kiaptol turin wot state eo. Lale bwe takto eo ej bok Arkansas Medicaid.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Kwoj ke ak juon uwaan baamle eo am ej ke wor an aikuj in ejmour eo €j aikuj
juon rijerbal eo elap jella ippen?

Bukot juon takto eo ej lewaj jerbal eo kwoj aikuj ak kajitok ippen rijerbal eo ej kbmman
karOk eo am fian jiban ilo bukot juon.

Ewor ke juon aujpitol elukkun eman ippam?

Lale bwe takto eo kwoj kelet gj jilkinlok rinafiinnej fian aujpitol eo. (Nan emojoniji lale,
komaroni kojerbale jabdewot aujpitol. len ko jot, kwoj aikuj an takto lewaj.)

Kwoj ke ak ewor ke juon uwaan baamle eo am ejjab Kajin Palle?
Kelet juon takto eo ej kdjerbale kajin eo am ak aer.

Lomnak eo kein karuo

Ewor am jimwe in kajitok kelet eo kein karuo kin nafiinmej eo takto ej kwalok waj ak
kelet ko fian mwijmwij ak uno ko jen ilo juon jekjek in ejmour. Emaron iwaj Idmnak kein
karuo jen juon jikin takto eo ejjab pad ilo bdlaan eo ad fie juon jikin takto ilo bulaan eo
ad ejjab marofi jibafi.

Kajitok ippen PCP eo am fian lelok juon kajitok fian eok bwe en wor Iomnak kein karuo.
Ejelok wonaan fian eok. Elikin an tobrak ldomnak eo karuo:

e Kwonij rofi jen PCP eo am.

e PCP eo am enij kwalok waj raan im awa in appoinmen eo am.

e PCP eo am enij bar jilkinwaj kape in aolep rekoot ko rej koneek fian takto eo enij
kwalok waj lomnak eo kein karuo.

PCP eo am enij kwalok waj fian eok im Summit Community Care kin alikkar eo an
Idomnak eo kein karuo.

Waween ad kolla ki jikin takto ko

Jekonan bwe kwon jella elaplok kin waween ad jerbal ippen jikin takto ko ilo bdlaan eo
ad. Jikin takto ko remaroi koba takto, ro elap aer jella kake juon kain jerbal, ak rijerbal
ro rej katakin. Jikin takto oktak ko ilo bdlaan eo ad emoj aer erra in bok kolla ilo elof
kain waween jen koj. Jikin Takto eo am emaron:

e BOok kolla kajojo ien am takto (wonaan-fian-jerbal).

e BOok kolla juon wonaan eo emdj kardk e fian kajojo allof fian ro uwaan doulol
eo rej ak rejjab bok jerbal ko (kolla Aan juon takto).

e Pad ilo Bulaan in Kolla Wonaan Takto.

Kain kolla rot kein remaroi koba waween ko hian kdbmman jaan. Kain kolla rot in gj
pedped ion men oktak ko ainwot jofian an juon uwaan doulol eo ej kin kea ak jofian
eman in kea. Ej bar bedbed ion johan bidodo in loe im bok kea. Jejjab:

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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e Lelok nebar, jaan, ak kain kolla ko fian jolok kea ak jerbal ko fian jikin takto ko.

e Lelok nebar ian jikin takto ko rej erra in jibaf kin kelet ko rej alikkar ilo an diklak
jerbal ko.

¢ Komman kelet kin hire jerbal, kadelel, ak jolok jikin takto ko rej pedped ion
[dmnak eo ke renij jolok jerammon ko.

Ne konan elaplok tipdik in melele kin waween an jikin takto ro rej pad iumin kon ak jikin
takto ko jot ilo bdlaan eo ad rej kolla, jouj kurlok Jerbal ko rej Bellok ian Ro Uwaan
Doulol eo ilo 844-405-4295 (TTY 711). Ak jeje Aan kgj ilo:

Summit Community Care
P.O. Box 21810
Little Rock, AR 72221

Naan in Bliromoj ko

Ne ewor am abnond kin jerbal ko kwoj boke, kwe, ritto eo ak armej eo ej kajdidi, armej
kwokar kelet ilo am komalim, ak rijibai eo emarofi kOmmane pepa in baromoj in.

Naan in baromoj ej kwalok ke kwojab monono kin jerbal eo ijelakin kelet eo. Waan jofok
ekoba im ejab bojrak nan:

e Kwojab monono kin kea eo rekar kbmmane fan kwe.

e Taktd eo kwokar kdnaan loe ejab bed ilo Summit Community Care.

e Kwomarofi marofi in boke kea eo ilo an kamanit.
Kwar loe onean eo jen rijibafi eo Aan jerbal ko enkar menin lolorjake an Summit
Community Care.

e Malim im Maron.

e Maron in delofi fian kea ko jot.

Naan in buromoj emarofi bael ejab fian Summit Community Care ak bar fian rijibaf ro
im rijerbal ro rej bok kwonaer.

Kurlok Jerbal in Ro Uwaan ilo 844-405-4295 (TTY 711). Ak kwomaroii kbmmane pepa
in baromagj eo ilo jeje — mail e leta in Aan:

Summit Community Care
Member Grievances

P.O. Box 62429

Virginia Beach, VA 23466-2429

Ne jenij boke baromoj eo am, jenij jilifinwaj juon leta ilowaan lalem raan fian ba ke
emoj ad loe.

Elikin ad loe naan in baromoj eo:

e Jenijjilininwaj juon leta Aan naan in baromoj eo ilowaan 30 raan jen torre eo
jekar loe naan in buromgj eo.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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o Ak jemaron kaijitok aer kaitoklak, ak jemarofi kajitok aer kamokaj kin 14 raan fie:
- Elap melele ej menin aikuj fian kajimwe naan in bdromoj eo im
- Menin enij jibaf kwe.
Ne jenij kaitoklak jerbal in baromoj in, jenij:
- Kir kwe ilo raan in kilok jerbal ilo raan eo jekar kbommane kelet eo.
— Jilikinwaj juon leta iloan ruo raan jen torre eo rekar kommane kelet eo
Aan kojjelaiki kwe:
= Unin eo im awa eo ekar kdmman kajimwe eo.
= Jejam efijake kein jerbal in kaitok in enij jibai kwe.

Kajimwe ko

Juon kajimwe ej ie Summit Community Care rej etaale kelet eo rekar kommane fan
jolak ak kadiklak kea fian jibafi ko rej lelak. Menin ej koba:

e Ba fnan kwe ke jeban kolla onean jibain ko ak jerbal ko rekar lewa;.
o Kolla Aan dik ak diklak in jibaf ak jerbal ko.
e Kojemlak jibaf ak jerbal ko ilo ien eo emokaj.

Ne jenij jolak, kadiklak, ak kojemlak jerbal ko, kwonij elolo leta jen kdj. Leta in enij:

o Komelele jejam jab kollaiki kea eo ak jerbal ko fan rijibaf eo kwar kajitokin.
e Lewaj katak in malim in kajimwe eo fian kelet eo.

Won emaroin kommane kajimwe in?

Jemelele ke kwe ak armej eo rijibafi eo emaron jab erra kin kelet eo fian jolak ak
kadiklak kea ak jerbal ko. Kwomaroi bael e juon kajimwe, ak bar juon armej emaroi
jibai kin jerbal in kajimwe eo am:

¢ Ritto eo ak armej eo ej kajdidi
e Juon loar ak bar juon armej ilo etam im pepa in komalim eo

¢ Rijibai eo im ej bed ilo iolap in menin jab erra in (kelet eo oktaktak) ak loar eo
aer ak armej ro aer rekar erra kake

Elmen ao kommane kajimwe eo?

Kwo aikuij in file appeal eo ikkijen 60 raan jen raan eo on letta eo kein ka juon ej ba bwe
jejab maron kollaiki kin jerbal eo.

Kelet ko ad emaroi kajimwe ilo ruo waween — ilo talpoon ak ilo mail e leta:

e Kurlok Jerbal in Ro Uwaan ilo 844-405-4295 (TTY 711) fian kbmmane kajimwe
eo. Nan ro uwaan im rejab kajin palle, jej lewaj ilo ejelak onean jerbal in ukok fian
aolepan kaijin ko. Ne kwonij aikuj jibafi kein, karlok Jibaf fian Ro Uwaan ilo ejelak
onean ilo numba eo tuloi. Ba han koj Aie kwokdnan bwe bar juon en jibai kwe
kin jerbal in kajimwe in enwot juon baamle, mottam, ak rijibaf.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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o Ne kwonij kir koj kin am bael e juon kajimwe, maien kwonij kajitok aer kamokaj
(makaj) aer etaale, kwoj aikuj in bar etaale ilo jeje, jain e kajimwe eo ilowaan
10 raan in torre eo kajimwe ilo kbnono ekar komman:
- Kanne pepa in Kajimwe eo ilo Jeje.
- Mail e Kajimwe eo am ilo Jeje Aan:

Authorization Appeals
P.O. Box 62429
Virginia Beach, VA 23466-2429
e Kwe ak armej eo kwokar kelet bwe en bed ilo etam emarofi elelak enaan, pepa,
ak melele ko jot Aan jibah kin etaale in.

Ta eo enij walok elikin am komman kajimwe?

Ne jenij boke pepa in kajimwe eo, jenij jiliiinwaj juon leta ilowaan lalem raan in jerbal
nan kojjelaiki kwe ke emoj ad loe kajimwe eo kwar kajitoke ad kamokaj e.

Elikin ad boke kajimwe eo:

e Juon takto oktak jen armej eo ekar kbmmane kelet eo jinoin enij etaale kajimwe in.
e Jenij jilininwaj ian kwe ak armej eo ekar kommane kajimwe eo, fie juon ekar bael
ilo etam, leta eo ippan uak eo fian kajimwe eo:
- llowaan 72 hours fie kajimwe eo am rej kamokaje (lale Kajimwe eo rej kamokayj).
- llowaan 30 raan jen ien eo jekar boke kajimwe eo am ej kajimwe eo ekar.
¢ Komaron kajitok fan aer kaitoklak fan kajimwe eo ekar ak kajimwe eo ilo aer
kamokaj. Ak jemaroni kajitok aer kaitoklak lak nian 14 raan fie jenij aikuj bar melele
ko im enij jibaf kin kdnaan ko am. Ne jenij kaitoklak jerbal in kajimwe eo, jenij:
- Kdr kwe ilo raan in kilok jerbal ilo raan eo jekar kbmmane kelet eo.
- Jilikinwaj juon leta iloan ruo raan jen torre eo rekar kOmmane kelet eo fan
kojjelaiki kwe:
= Unin eo im awa eo ekar komman kajimwe eo.
= Jejam efijake kein jerbal in kaitok in enij jibai kwe.
= Ewor am malim fan bael e juon bliromoj fie kwojab erra kin ien kaitok in.

Leta in kajimwe eo ad enij ba fian kwe ak armej eo ekar bael e kajimwe eo, fie juon ekar
bael ilo etam:

e Takojejkelete.
e Elmen ad loe melele kin kelet ko am im malim ko am ilo ien ikkar ko.

Kajimwe ko rekar kamokaj

Ne kwe ak rijibafi eo ej efijake ke jerbal in kdmman kajimwe in, im ej 30 raan, enij
kakure mour ak ejmour eo am, kwomaroi kajitok bwe jen etaale kajimwe eo am ilo ien
eo emoOkaj. llo torre in kdmman kajimwe eo, kwe ak armej eo kwokar erra bwe en bed
ilo etam ewor amiro malim Aan lelak kein kamool ko, pepa ko, melele ko, im kein ko ak
kakien eo ilo armej ak ilo jeje. Menin ej aikuj in kbomman 72-awa fian komman kajimwe
Aan kajimwe eo am rej kamokaj.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Ne kaijitok eo am fian etaale ilo an mokaj renij erra kake, jenij jilikinwaj juon leta
nan kwalok waj nan kwe kelet ko aer 72 awa jen torre eo rekar loe kajitok eo am.

Ne rijerbal ro an ejmour rejab loe ke ejmour eo am ak mour ej menin kauwdtata,
kajimwe eo am reban etaale iloan 72 awa, im jenij:

e Kdir kwe ilo raan in kilok jerbal ilo raan eo jekar kommane kelet eo.

¢ Jilikinwaj juon leta iloan ruo raan jen torre eo rekar kbmmane kelet eo fian
kojjelaiki kwe kin kajimwe eo renij etaale enwot ien kajimwe eo ekar, im jenij
lewaj uak eo iloan 30 raan.

o Ne kwojab loe uak eo iloan 30 raan, ewalok ke emoj am kamoje jerbal in
kajimwe ko im jemarofi kbmmane ien ikkiir eo an bukon eo.

Ta eo enij walok fie ij boke jibai ko im remaron joraan jen kelet eo am?

Ne kwe ak ritto eo ak armej eo ej kajdidi ej jibafi, kwomarofi boke jibafi ko rej lolorjake
ilo torre eo kwoj kbmman kajimew Ae menkein rej walok:

e Kajimwe ej komman iloan 60 raan jen raan eo jekar mail e leta in kelet eo jinoin.
o Kajitok in kajimwe eo ian jibaf ko rekar kadiklak, bojrak, ak rekar jemlak im rekar
erra fan kwe mokta lak.
e Jiban ko rekar itok jen rijerbal ro rekar komalim.
e Torrein erra eo fan jibafi ko rekar jab jemlak.
o Kwe ak ritto eo ak armej eo ej kajdidi rekar kbmman pepa fian wonmanlak
kin jibafi ko iloan 10 raan.

Ne jeraman ko am rej wonmanlak wét ilo torre eo kajimwe eo ej depdep, jibaf kein rej
aikuj wonmanlak maien juon menkein enij walok:

e Emoj am kelet bwe en wonmanlak kajimwe in.

¢ Kwe ak ritto eo ak armej eo ej kajdidi rekar kdmman pepa fian wonmanlak
kin jiban kein.

e Kwar jab kajitok an kdbmman ien ikkar fian bukon eo im wonmanlak in jeraman kein
iloan 10 raan jen raan eo jekar mail e kdjjela eo ikijen kajimwe eo im ejab jiban kwe.

Ta eo enij walok e iban erra kin kelet in kajimwe in?

Kwe, armej eo kwokar erra bwe en bed ilo etam, ak rijerbal eo €j jibaf kwe ak rijerbal
eo aer rekar erra kake bwe en bed ilo etam, ak loar eo ej bed ilo etam, im ippan pepa in
komalim eo am, ewor malim fian kajitok ien ikkdr fian bukon eo elikin am kamgje jerbal
in kajimwe eo. Kwoj aikuj in kajitoke ien ikkar fian bukon eo iloan 90 raan jen raan eo ilo
leta eo jen koj im ej kwalok tdprak in jerbal in kajimwe eo am. Ne kwokonaan kakwone
jeraman Ko ilo ien ikkdr eo, kwoj aikuj in lelak kajitok eo iloan 10 raan jen raan eo

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jeraman ko am renij wonmanlak ilo torre eo ikkir eo ej depded maien bar juon torre enij
bok jikin menkein:

e Kwonij riwgj lak jen ien ikkdr eo.

e Kwonij riwoj lak jen an wonmanlak jeraman kein.

e Opiija eo an ikkdr ekar kbommane juon kelet jen ikkar eo im ejab jibafi kwe.

Nan kajitoke ien ikkar, kdrlok Jibafi an Ro Uwaan ilo ejelak onean ilo 844-405-4295
(TTY 711). Jemaron jibafi eok. Kwomaroi kartok ilo awa in jerbal ko ad: Mande fian
Bolaide 8 a.m. Aan 5 p.m. Central awa.

Komaron bar kajitok fan ien kir eo an bukon eo ilo jeje. Lelak leta in fian:

DHS Office of Appeals and Hearing

P.O. Box 1437, Slot N401

Little Rock, AR 72203-1437

Numba: 501-682-8622 (TDD 800-285-1131)
Fax: 501-404-4628

Ne kelet eo enij kbmman ilo kdnaan eo am jen kar toprak ko ekar kdmman ilo ien ikkar
eo, im jekar jab lolorjake jibaf ko ilo torre in kajimwe eo im ikkar ko an bukon eo rekar
depdep, jenij erra im lolorjake jibaf ko fie ejmour eo am enij aikuji, ak eban rumij jen
72 awa jen raan eo jekar loe kojjela ilo jeje ikijen kelet eo am.

Ne kelet eo an bukon eo ikijen ikkur ejab jibafi kwe, kwomarofi aikuj in kollaiki jibafi
kwar boke ilo torre ikkdr eo an bukon eo ekar depdep.

Ak ne inej konaan kwalok abn6no?

Kwomarori letok abnond eo am ilo jeje ak ilo talpoon Aan Doulul eo an Arkansas ikijen
Ejmour, Arkansas Ra eo an Injuren, ak Arkansas Kumi eo an Ejmour:

Arkansas Medical Board

1401 W. Capitol Ave., Ste. 340
Little Rock, AR 72201-2936
Numba: 501-296-1802

Arkansas Insurance Department
1 Commerce Way, Ste. 102
Little Rock, AR 72202-2087
Numba: 800-852-5494
Arkansas State Board of Health
4815 W. Markham St.

Little Rock, AR 72205-3867
Numba: 800-462-0599

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Ta in komelele imaan?

Komelele imaan ej jibaf ilo an men bwe kwon boke kea in ejmour eo kwokonaan fie
kwonij nafiinmej ak joraan ilo joian eo kwojab maroi kdnaan fian kwe make. Komelele
imaan ej bar kwalok won ro kwokonaan fian men bwe kelet ko am ikijen ejmour fian
kwe fe enij walok menin. Elukun aurok bwe kwon kelet e armej eo kwoj kwon ippan.

Ewor ruo kain komelele imaan:

e Juon pepa ej kwalok jemlak ko: Ek kwalok kain rot jibafi kwonij kdnaan ak
kwojab konaan.

e Wor pepa in malim nan ejmour: Etan armej ro ilo kelet eo am renij kbmmane
kelet ko fian kwe fie kwojab marofi in kbmmane fian kwe make.

Nan boke pepa in komelele:

e Konaan ippan rijerbal in kea eo imaan (PCP).
e Kirlok Jibafi ko Aan ro uwaan — jemaron jilininwaj pepa ko.

Elkin am boke pepa kein:

e Etaale kelet ko im malim ko am. Bok am ien. Lomnak kake. Konaan ippan takto
eo am ak armej eo kwoj kea kake.

e Kanne im jain e komelele in.

e Lelak kdomelele eo am fian PCP im armej ro jot kwoj tomak er bwe ren kakwone
Ae renij aikuj. Kwomarof janij komelele eo fAan tokelik fie kwokonaan.

llo am kwalok konaan ko am kio, jenij men bwe kwon boke kea eo kwoj kdnaan im
aikuj iliju joklaj.
Jumae inan komelele kein imaan
Ne armej eo ej jibaf eok ewor an jumae fian kdnaan eo am, rej aikuj in:
o Kbojjelaiki kwe ilo am delofi e jibai kein.
e Lale mon jerbal in kien eo ikijen menin jumae in.
e Lale kol eo enij walok fie enij alikar kelet eo.

Jej kautiej enaan ko jen ro uwaan. Ne armej eo ej jibafi eok ewor an jumae fian kdnaan
eo am, jenij:

e Kalikar e menin jumae eo ak men eo jekar rofi jen armej eo ej jibafi kwe.
e Lale mon jerbal in kien eo ikijen menin jumae in.
¢ Komelele kin nafinmej ko ak jerbal ko rekar walok jen wot jumae in.

Jejab aikuj in:
e Lolorjake kea eo ejab bed iumwin jerbal ko ad.
o Jerbale aolepen menko imaan, fie ej mottan jerbal, jejab marof in jerbal im

kakien ej kotlak an rijerbal eo jen mon ejmour (ak rijerbal ro aer) bwe ren
jolak menin.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
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Ne kwe ak armej ro kwoj yokwe rej efijake an menkein rejab etaale bedbed ioon
kakien ko ikijen jiton kein, kwomarofi kwalok abnono ko am ippan Arkansas PASSE
Ombudsman Lain in Talpoon eo. Karlok 844-843-7351 (TTY 888-987-1200, kelet 2).

Riab, Kopej, im Kakure
Ta in Riab, Kopej, im Kakure? Efiin ej melele in naan ko:

1. Riab:

o Lomnak kin an juon armej ikkure im ej kajeofi kbmak. Okwe, ilo armej,
riab ej kainkani. Ej walok fie armej rej riab im kdmman kol im ej kabwebwe
armej bwe ren bok juon men eo rejab aikuj in kdmmane.

o Waan jofnok, fie juon armej ej riab ba renafinmej bwe en ebdk jaan ak
jeraman ko, menne ¢j riab. Menin ej jumae kakien bwe ejab jimwe im
ejab mool.

2. Kopej:

o Lomnak kin kopej kakure enwot an lap am kojerbale juon men. Enwot fie
ej bwod uton am lutoke ketchup en ilo barae ko kijom.

o llo barokraam kein an ejmour, kopej ej walok fie kein jerbal ko (enwdt jaan
ak jibai ko) ebwod aer kojerbale. Ejab kdnaan eo in; ak ej kijofi walok kin
bwod ko.

3. Kakure:

o Lomnak kin juon ikkure ewor kakien ie. llo kea in ejmour, ewor kakien
ie bar. Kakure ej walok fie armej eo ej kakure kakien ko.

o Waan jofiok, fie armej eo gj tal im takto ak ej boke jibai ko ejab ekar
Anan e, elaplok onean. Menne ej kakure jibai ko an jikin ejmour.

Nan bobrae an riab, kopej, im kakure, taktd, no0, im rijerbal ro jot an ejmour kdnono
ippan rinaininmej ro. Rej men bwe aolep ren erra kin kakien ko im kojerbale menkein
ilo jimwe.

Im jab meloklak, aolep ro uwaan ewor aer kaat im aurok melele ko fAian ro uwaan rej
jinoe ebed ie, raan in Iotak eo aer, nomba in ID, im melele kin takto im kolla ko fian
jikin takto im jikin uno ko ikijen jiban.

Ba nan koj kin riab, kopej, im kakure

Ne kwoj lomnak juon taktd, ak armej ro rej lolorjake kea ne am ewor bwod eo rekar
kdmmane, kwomarofi bar ripoot e. Jab inepata — kwoban joraan kin am kar ripoot e.
Melele kein am gj ittino. Kwomaroi ripoot e abnond ko am ilo am etal Aan aunlain,
ilo am kdr koj, im ilo am kojerbale lain in talpoon eo.

Ne jej rof kin ripoot kin riab, kopej, im kakure:
e Ne armej rej ba fan koj kin riab, kopej, im kakure.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
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Ta eo enij walok iie kwoj anak e konaan ko aer:
e Ne kwojab konan birokraam in ejmour eo ej ba ak kwoj kakure kontlraak eo,
remaroi kariwdj kwe jen balaan in.

Ne ro uwaan ewor aer bwod:
e Ne ro uwaan rej riab, kopej, ak kakure im rejab kbmanman e, remarof kariwgj
e jen balaan in ejmour eo. Bukon in emgj an erra kin menin.

Ripoot in riab, kobej, im manman

Ne kwoj loe menko an riab, kopej, ak manman, jouj im ripoot e. Kwoban loe leen menin
ilo am kdmmane im ripoot in enij ittino im enij bed iumwin Special Investigations Unit
(SIU) (Mokade ro ikijen Jerbal in Etaale).

Topar Kij ilo:

e Etal han fighthealthcarefraud.com; ilo tulof in peij in im jibed “Ripoot €” im kamdgje
“Ripoot in Kobej, Riab im Manman” pepa eo.

e Kirlok 844-405-4295 (TTY 711), Mande fAan Bolaide jen 8 a.m. fian 5 p.m.
Central awa.

e Kadrtok Lain in SIU fian lale riab ko: 866-847-8247.

Ripoot kein remaron jab jela kake.

Kwomaron bar ripoot e riab ko ikijen Medicaid ilo:

e Kurlok Arkanas Kumi eo an Etaale Riabin Medicaid im Manman ilo 800-422-6641,
Mande fian Bolaide, 8 a.m. to 4:30 p.m.

Manman

Manman ej kbmman joraan. Manman ejab eman fian ejmour. Manman ejab menin
bobrae. Ejab EMAN an armej man kwe. Ejab EMAN an armej men bwe kwon mijak.
Manman ej kOmman joraan im enij metak ilo ejelak unin. Manman ilo moko emarofi
kakure ajri o nejim, im emarofi walok fian kwe. Ne kwoj efijake menko ikijen manman,
kirlok ak konaan ippan PCP. PCP eo am emaroi konaan fian kwe kin manman. Remarof
jibafn kwe melele ke ejelak bwod eo kwokar kommane im rejab aikuj in man kwe.

Bunton ko fnan bobrae kwe make:

e Ne kwometak, kurlok PCP.

e Kurlok 911 ak etal Aian mon bwilijmaan eo epaak fie kwoj aikuj mojonji kea.
Jouj lale menin Mojonji kea fian melele ko jot.

¢ Men bwe en wor balaan in elmen am emakat Aan juon jikin eo eman
(jikin jokwe ak mon méttam ak mon nukum).

e BOk juon pakij jidik im lelak han mottam bwe en kakwone maien kwonij aiku;.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
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Ne ewor am kaijitok ak kwoj aikuj jipaf:
e Kirlok Summit Community Care jerbal ko rej Bellok ian Ro Uwaan Doulol eo
844-405-4295 (TTY 711).

e Kirlok ndmba eo an Jarko rej Lolorjake menko ikilen Manman ilo 800-799-7233
(TTY 800-787-3224).

Manman in Ajri ak Ritto
Manman in ajri ) menkein kajojo ej walok fian ajri eo:

Ewor an kinej

Rejab elak fian e

Joraan fian menko ej efjake
Menko ej kbmmane ikijen babu

Jain ko jot, ekoba emakatkit ko an ajri eo, emarofi kwalok ke rej mane ajri eo.
Ne juon ajri ej ripoot e menkein rej efijake menko an manman ak rejab elak:

¢ Men bwe ajri eo ej ba menkein eman an mour im kwomaron bobrae.

e Kwon kautiej melele iitino ko an ajri eo.

e Kwon jab kabnond kin melele ko jot.

o Kwonjab kwalok ak bwilofi ak jab erra kin ritto ro, ajri eo, ak men eo ej walok.

Ba fian ajri eo ke kwotan bar kar juon bwe en jibar.

Ne kwoj loe menko ikijen manman ajri, kwon karlok némba eo an Jarko rej Lolorjake
menko ikijen Manman ilo 800-482-5964.

Ne kwoj elolo manman ak rejab elak in juon ritto ilo jukjuk in pad eo, kwon kar Jikin
Jiban fhan Bobrae Ritto ro ilo 800-482-8049. llo torre in mojon;ji, karlok mon bwilijmaan
ak karlok 911.

Buiiton ko an PASSE ak PASSE rijerbal ro renij boke ripoot in kin manman ak jab elak

1. **Etaale joraan eo**: Kwon tiliek im lale menko ikijen manman, jab elak, ak kabufbufi ko.
Menkein emaroi jain ko ekar, oktak in mantin, im jirimkij in oktak fian onean ko fie ekar.

2. **Men bwe en wor kein bobrae ko**: Ne enij wor menko rej kauwdtata, men bwe en
wor kein bobrae Aan ro uwaan. Karlok mon jerbal ko ekar ak kwon bar kdrlok bwijilmaan
ak jiban jen jikin mojonji ko ian men bwe ro uwaan en bobrae jen joraan kein.

3. **Likit joraan eo ilo pepa**: Rekoot e aolepen melele ko ikijen joraan eo ekoba raan
€0, awa eo, jikin eo, armej ro rekar bok kwonaer, kdbmelele in joraan eo, armej ro rekar
loe menin, in naan ko rekar ba. Menin ej aikuj bed ilo jeje im likit aclepan melele ko ilo
joflan maroi eo am. Ripoot in joraan in ej moj ekar Aan kdnaan ko an DHS.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.

39


http://www.summitcommunitycare.com/

4. **Ripoot e joraan eo iloa**: Kojjelaiki manija eo ak armej eo ekar iloan mon jerbal eo
kio wot.

5. **Komman Ripoot**: Lelak ripoot eo fian ARQuality@anthem.com im QOC rijerbal
ro renij lelak pepa in Aan AR DHS nan jerbal menin ilo kein jerbal ko aer.

6. **Bok Kwonaam lak fian jemlokin**: Kwon bok kwonaan lak Aan jemlokin ilo ien
etaale kein.

7. **Beddo bar Etaale emakutkat ko**: Bedbed ioon toprak in menin etaale ko, kwoj
aikuj in kommane emakutkut ko ekar, im kakaal e menko ikijen jerbal in bobrae ko.

8. **Men bwe en ittino im kwon Kautiej e**: llo jerbal kein, kautiej melele ko ittino im
malim ko an aolepan armej rej bed ilo kbnono kein.

Melele ko jot
Oktak fnan bar juon PASSE

Ne kwokonaan janij (emakir) jen PASSE eo rekar lewaj fian kwe mokta, kwomarof:

e Janij Aan bar juon PASSE kaal iloan 90 raan ilo jabrewdt ien.
* llo raan eo kein 91, kwomarofi janij PASSE ilo 12 allofi kin unin eo.
e Janij Aan bar juon PASSE kaal iloan 90 raan ilo jabrewdt ien kin unin eo.
Nan unin ko:
= Kwonij emakut jen bukon eo
=  Summit Community Care rejab, kinke unin ko ekar fian er ak ikijen kabufj,
lolorjake jibafi ko kwoj bukote
= Ejab eman jofian kea ko aer, rejab maron in deloi e jiban ko rej lolorjake,
rejab maron in delofie menko an takto ro ikijen aikuj ko ikijen ejmour, ak fie
DHS ej jumae menko an Summit Community Care
e Janij ian juon PASSE eo ek&al ilo torre in delofi ko ilo ejelak unin. Ne kwojab
janij ilo raan in k6jeraman eo, kwoj aikuj in pad wot ippan PASSE eo ilo torre
eo lak fian 12 alloA maien kwonij kwalok unin.

Nan kajitok janij ian bar juon PASSE, kwoj aikuj in kiirlok Ra eo an
Jibai Armej ilo Arkansas.

Nomba in talpoon: 833-402-0672

DHS enij jerbal kajitok eo am elkkin aer boke kir eo im ba waj kelet eo aer.

Ne kaijitok eo am rej katoprak e, raan in jinoe eo ippan PASSE kaal eo am enij toprak ilo
raan eo ilo jinoin ilo allofi eo kein karuo elikin an DHS boke kaijitok eo am. (Waan jofok,
DHS enij boke kaijitdok eo am ilo Maaj 15, raan in jinoe eo ippan PASSE kaal eo am
eban rumij jen Mae 1.)

Ne kaijitok eo am renij madmadd kake, enij kajju tdprak.
Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Ne kwonij aikuj letok unin-bwe en walok ippan kajitolk eo am ak kwojab lukun kwalok
melele ko, DHS enij ba waj kelet eo aer. Ne kwojab erra kake, ewor am malim in kajimwe.

Injuran ko im onean ko jot
Ne ewor am Medicare

Ne ewor am Medicare, Medicare ne am ej men eo im imaan im kwonij kdjerbale
Summit Community Care enij kein karuo in kea eo am.

Medicare enij lolorjake jibaf ko jen takto ro, aujpitdl ko, im jibafi ko jot jen doulul
ko ad. Jiban kein an takto rej bedbed iumwin menin katakin ko an burokraam eo.

Kinke ewor am medicare im ej injuren eo am imaan, kwojab aikuj in kelet
e Summit Community Care bwe en lale kea eo am ilo torre in.

Jouj karlok jarko an kea kin jibaf ko remarofi lewaj fian kwe. Armej eo ej lale kea eo am
enij jipan kwe kamadmod jibaf ko an ilo Medicare im jibaf ko im menin aikuj ko kwoj
boke jen Summit Community Care.

Ne kwonij elolo onean

llo bwijin keij ko, fie kwoj loe balaan in jibaf ko rej lolorjake, armej eo ej lewaj jibafi kein
ejab aikuj lewaj onean. Kwoj aikuj in kwalok Summit Community Care ID eo am bwe
renjab lewaj onean jibafi ko im ej mottan menin lolorjake ko.

Ne renij elewaj onean jibaf ko aer ikijen taktd, kwonij lelak ian Summit Community
Care ippan juon leta im ba ke rekar jilikinwaj onean.

Summit Community Care enij kutlok mon ejmour eo. Lelak leta in han:

Summit Community Care
Claims

P.O. Box 61010

Virginia Beach, VA 23466-1010

Komarofi bar kurlok Jerbal ko rej Bellok fian Ro Uwaan Doulol eo fian jibaf.
Kwoj aikuj in kwalok Summit Community Care ID in kea eo am fie kwo;j:

e Lolak takto eo.
e Etal wot nan aujpitdl.
e Teegjin lale jerbal ko.
Jokdoon fie armej eo ej jibafi ej ba kwon etal, kwoj aikuj in kwalok Summit Community

Care ID in kea eo am fian men bwe renjab lewaj onean jibarn ko ej menin lolorjake an
Summit Community Care.

Elmen am ba ian Summit Community Care kin oktak ko kwelak lale jej aikuj
in kommane

Jekonan jela ta ko eman ippam im ta ko kwojab erra kake kin Summit Community Care.
Lomnak ko am enij bwe Summit Community Care en eman lak. Jouj kurlok Jibaf ko an
ro uwaan kin lomnak ko am.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.

41


http://www.summitcommunitycare.com/

Summit Community Care ej bed ijjin fian men bwe in pad eo ewor aer kumi ro re;j
kweilok aolep jilu alloi fian letok lomnak ko aer. Kwilok kein relak kar kweilok eo an
armej ro rej wia. Torre eo in fian am lale menko jot kin koj, letok kajitok, im letok lomnak
ko am fian kamanmanlak. Ne kwokanaan bed ilo kumi in, kirlok Jibaf an ro uwaan.

Jenij bar kajitok bwe kwon lale jerbal ko im lale jofian monond eo am kin kea ko kwar
boke jen blrokraam in etaale jerbal ko ad. Jej boke melele kein ilo:

e Healthcare Effectiveness Data and Information Set (HEDIS) (Numba in jofian an
Jerbal Kea ko im Melele ko jot) — Kein jerbal in gj jiban kdj men bwe kwon boke
jibai ko ikijen bobrae im jikariin ko ekar fian jibafi kwe bwe en eman ejmour im
ej bar jibafi ad loe abafi ko an ejmour bwe en makaj ad jiban kake.

e Consumer Assessment of Healthcare Providers and Systems (CAHPS) (Etaale
im Takto ro im Kein jerbal ko an armej ro rej wiaki) pepa eo, relak kur
rej ba pepa in kamonond fian ro uwaan. Pepa in €j iwodj ilo jabrewdt ien Aan ro
uwaan im ej kajitokin kin jofian emonond ne am kin Summit Community Care,
im jeje lewaj pepa kein, bwe kwon kane im bar karooltok.

Ta Etaale in Jerbal kein rej kommane nan kwe?

Summit Community Care ej bed ijjin Aan men bwe kwon boke kea ko ekar Aan kwe.
Jej lale jibafi ko kwoj boke im lale fie kwoj boke kea ko elap aer eman fian kwe.

Jej jerbal ippan doulul ko ad im katakin er im jibaf er kin kea ko Aian kwe. Kwomaron
ebok mail jen koj ilo ad kenan kin kea ko ekar im bufiton ko emman fAan etaale
nafinmej. Jekdnaan bwe kwon jibaf kgj ilo am ba tok ta ko jemarofi kbmmane

Aan kamanman mour ne am.

Ne kwokanan rofi bar elaplak melele kin barokraam im menin lolorjake ko ad,
karlok Jibaf ko an Ro Uwaan ilo 844-405-4295 (TTY 711).

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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la eo rej itok jan e

Armej eo ej lolorjake kea eo am:

Nomba in talpoon:

*Armej eo ej lolorjake kea eo am ej armej eo imaan kwoj karlok. Kar er fie ewor
am kajitokj ak abnono kin jeraman ko am, balaan in kea eo am, ak elmen am
boke jibafi ko ekar.

Nebar ko Rej Eman ihan Ejmour (Healthy Rewards)

Nebar ko an ejmour ejelak onean, burokraam ko ekar fian ro uwaan rej bed ilo balaan
in ejmour eo am. Blrokraam in ej karofi kwe bwe kwon boke kea ko kwonij aikuj han
kamanmanlak ejmour eo am.

Ne kwonij kamdje jet ian makatkat kein an ejmour, kwomarof boke nebar ko an ejmour:

e Kamoje teej in mej eo an ro rej tofial, A1c jukriin, ak teej in lolorjake tonal.

e Ejboke wa ko ekar, enwot wa eo an flu, men bwe ajri ro nejim en boke wa ko
ekar, ak kamoje teej in wa ko aurok.

Kamoje jikriin in lale fie ewor kanjer ilo jikin kepojjak.

Kamoje menin lolorjake ko ippan takto eo an lale mantin jerbal.

Eteifl uno Aan naninmej ko ekar.

Im elon lak.

Koba ippan jiban ko jet

Jeraman ko jot rebelak nan kamanmanlak menko rej efijake fian ro uwaan.
Remaroni boke ilo aer kdjerbale men eo an ro uwaan ilo aunlain ak ilo talpoon.

Komaroni kojerbale jot ian jibafi ko am aunlain ilo akkaun eo am ej bobrae.
Kwomarori lale jibafi ko relaplok kwoj marofi toprak fian e ilo Jikin Ebok Jeraman ilo
member.summitcommunitycare.com/secure/my-health-dashboard/my-rewards.
Kadrlok Jerbal ko an Ro Uwaan ilo 844-405-4295 (TTY 711) Mande fian Bolaide jan

8 a.m. fian 5 p.m. Central awa.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Nomba in telebon aurok ko

Jerbal ko an Ro Uwaan: 844-405-4295 (TTY 711), Mande han Bolaide jan 8 a.m. fian
5 p.m. Central awa.

24/7 Lain eo an No60j: Kurlok 844-405-4295 (TTY 711) fie kwonij aikuj jibaf ikijen takto
im konaan kenan ippan nooj ro.

Arkansas Ra eo an Jibai Armej: 501-682-1001 (TTY 501-682-8933)
Wawen Itotak ilo ien ko Rejjab Jidimkij: 888-987-1200 (Kelet 1)

Ejmour ikijen mwil: Karlok Jerbal ko an Ro Uwaan ilo 844-405-4295 (TTY 711) Mande
nan Bolaide jan 8 a.m. Aan 5 p.m. Central awa.

EyeMed: Kurlok 833-279-4364 e kwonij aikuj jerbal ikijen loelakjen.

Jerbal ko ikijen Kbmman Ni: Arkansas jerbal ko ikijen komman fi rejab menin
lolorjake iumwin Summit Community Care. Nan bar lale menko jot, kurlok 866-864-2499
(Jikin jibaf kin fAi an Delta Dental) ak 844-341-6262 (Managed Care of North America).

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Kojjela ikijen Katak ko ikijen Make Lak
KOJJELA IN EJ KOMELELE WAWEEN AN MELELE KO IKIJEN TAKTO JERBAL

IM KILOK IM WAWEEN AM MARQN @()K MELELE KEIN IPPAN JERAMAN KO
AN EJMOUR EO AM KWOMARON BOKE. JOUJ IM LUKKUN ETAALE.

HIPAA Kojjela ikijen Ekatak ko Rej Make Lak

Raan eo jinion en kar jinoe jerbal kojjela in ekar Eprol 14, 2003. Kojjela in ekar kakaal
ilo Maaj 2021.

Jouj kamanman am lale kojjela in. Menin ej ba fhan kwe:

e Won emaroii loe melele in taktdo ko emoj aer bobrae (PHI).
o Ne jenij aikuj EMAN jen kwe fie jenij ajeej PHI eo am.

e Jenij ajeej e PHI eo am jokdoon e kwojab ba EMAN.

e Ta malim ko am fhan lale im ukote Pl eo am.

Melele ko kake ejmour eo am im jerammon ko ikijen ejmour rettino. Kakien ej kwalok ke
jej aikuj kojbarok melele rot in, nae etan PHI, ej eman fian ro uwaan jikin jerbal eo ad. Ej
melelein Ae kwoj pad ie kio ak kwar pad mokta lak, melele ko ikijem rej pad ilo kojbarok.

Jej bok melele ko kake eok jan doulol ko an state ian Medicaid im Barookraam in
Injuran in Ejmour fian Ajiri elikin am maroi toprak im kanne fian bulaan in ejmour eo ad.
Jej maroi bar bok jan takto ro am, jikin takto, jikin jerbal, im ojpital bwe jan maroi ba
EMAN im kolla onean.

Kakien ej kwalok ke jej aikuj in ba Aan eok kin ta ko jej aikuj kommane han kojbarok
PHI ilo an walok tok ilo telebon, jeje ilo pepa, ak kojbarok ilo kamputor. Jej aikuj in bar
kwalok waj waween ad kojbarok e. Nan bobrae PHI:
e llo pepa (rej ba am marof jibwe), jej:
- Kil opiij eo ad im pepa ko ad.
- Jolok pepa ko ewor melele in ejmour ie bwe ro jot ren jab boke.
e Emoj an kakwon ilo kamputor (relak kir jerbal dikdik), jej:
- Kojerbale wot pajwot bwe armij ro wot rejimwe ren marofi deloi.
- Kojerbale birookraam fAan lale waween jerbal ko ad.
o Kojerbale ako emgj kwalok kake jan armij ro rej jerbal fian Kij, takto, ak state eo, jej:
- Komman kien Aan kojbarok melele ko (nae etan kakien im jekjek ko).
- Katakin armij ro rej jerbal fian kij bwe ren loore kien ko.

Naat eo ej EMAN fian ad kojerbale im kwalok PHI eo am
Jej maroin kwalok PHI eo am ippan baamle eo am ak juon armij eo kwoj kelet in jibaf
e ak kolla ki onean ejmour eo an fie kwoj ba fian koj ke EMAN. Jot ien, jej maroi
kojerbale im kwalok kake jokdoon e kwojjab ba EMAN:
« Nan lale ejmour eo am (uno)

- Nan jibaf takto, ojpital ko, im ro jot ke kwoj bok kea eo kwoj aikuj.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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o Bukot kea im uno
- Nan jibaf eok bukot jerammon ko rej bellok, im fian bukot jibafi ko fian kwe im
men bwe kwon bok jeraman ko im jerbal ko aer. Jej marof bok PHI eo am jan
jibaf ko rej oktak, im jej maroi lelak PHI eo am Aan ukot melele ko ikijen ejmour
fian kolla, jerbal ko ilo ejmour, im uno. Ne kwojjab konan menin, jouj lale
summitcommunitycare.com fian melele ko relaplok.
« Nan unin ko ikijen peejnej ilo ejmour (jerbal ko)
- Nan jibaf ikijen ien etaale jaan, bGrookraam in bobrae jan riab im kakure, bilaan,
im jerbal ko aolep raan.
- Nan bukot wawen kdmman bwe en emanlak biarookraam ko ad.
« Nan unin ko ikijen ejmour an loblej
— Nan jibaf rijerbal ro an ejmour an loblej kojbarok armij jan aer bok nafinmej
ak metak.
¢ Ippan ro jot remaron jiban ak kolla onean lale eo am
- Ippan baamle eo am ak armej eo kwoj kelet im ej jibaf ak ej kdlla onean am
takto, Ae kwonij ba fian koj enij EMAN.
- Ippan juon armij eo ej jibafi kake ak kolla onean ejmour eo am, fie kwojjab
maroi make konaan im EMAN fian eok.

Jej aikuj bok am ba EMAN ilo jeje mokta jan ad kojerbale ak kwalok PHI eo am fian aolep
ijelakin kea, kolla, peejnej aolep raan, katak, ak men ko jot emg;j likit ilo laajrak ilal. Jej
aikuj bok am ba EMAN ilo jeje mokta jan ad kwalok naan ko an takto eo am kake eok.

Kwoj marofi in kwalok tok ilo jeje ke kwoj konan karol waj am ba EMAN. Jeban bar
karooltok menko jekar kojerbale ak ajeej e torre eo kwar ba eman. Ak emarofi bojrak
ad kojerbale ak kwalok PHI eo am ilju jekla;.

Waween ko jot jemaroii — ak kakien ej ba jej aikuj — kojerbale nan PHI eo am:

o Nan jiban bwilijmaan im armij ro jot bwe ren loore kakien ko. Waan jofiok, jemarofi
kojerbale PHI eo fian riboot e menko ikijen manman im menin jab elak.

» Nan jibafi koot kin menko rej kaijitokin koj. Waan jofiok, jemarofi kdjerbale PHI eo
fAan uak e menko ikijen kien ko ippan koot, kainkan an abnono in pepa in jerbal ko.

« Nan lelak melele ikijen ejmour fian mon jerbal ko ak armej ro rej jerbal ippan kien kin
jerbal ko aer. Waan jofiok, jemaron lelak melele ko fian etaale ak ien teej ko.

« Nan jibafi coroner ro, ro rej etaale ejmour, ak rilale in jikin ilomej bukot etam im unin me;j.

« Nan jibafi ie emdj am kaijitok fian lelak mottan enbwinnim fan katak ko ilo jain ak
nan etaale. Waan jonok. jenij ajeej melele fie kwoj erra kin am lelak menin enbwinim
ilo torre eo kwonij jako.

» Nan kojbarok eok ak ro jot jan aer nafiinmej ak lukkun metak. Waan jofiok, jemarofi
aje PHI eo nan bobrae kwe ak armej ro jot jen aer joraan ilo torre ko aurok.

« Nan lelak melele ikijen kdlla ko an rijerbal. Waan jofiok, jemarofi ajeej melele fie
kwonij nafiinmej ak joraan ilo jikin jerbal.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jimwe ko am

Kwoj marofi kajitok in lale PHI eo am im bok juon kape in. Enij wor ad 30 raan fian
jilkinwaj fian eok. Ne jenij aikuj elaplok ien, jenij kwalok waj fian eok. Ejelok ad
rekoot ikijen aolepen ejmour eo am, botaab. Ne kwoj konan juon am kape fian
aolepen rekoot in ejmour eo am, kajitok ippan takto eo am ak jikin takto.

Kwoj marofi kajitok bwe jan komman oktak ilo rekoot in takto eo eped ipped fie ewor
am |omnak ke ewor bwod ak ewdr men eo ejako. Enij wor ad 60 raan Aan jilkinwaj
fian eok. Ne jenij aikuj elaplok ien, jenij kwalok waj fian eok.

Jot ien, kwoj maroi kajitok ipped bwe jen jab kwalok PHI eo am. Ak jejjab aikuj erra
kin kajitok eo am. Waan jofok, fie PHI ej mottan kein jeje ko im ilo kakien ejab
marof ajeej, remaron jolak kajitok eo am.

Kwomaroii kajitok bwe jen jilkinlak PHI fian juon bar atorej ijelakin men eo ebed
ippad ak ilo bar juon waween. Jej marofi kbmmane menin fie jilkinwaj fian atorej

eo am eped ipped emaron likit eok ilo kauwdotata.

ke emdj ad kwalok PHI eo am ippan bar juon armij. Menin eban bed ilo laajrak ikijen
ien ko jekar ajeej melele kin ejmour, kolla, peejnej in ejmour aolep raan, ak jot bar
unin ko jekar jab likit ilo laajrak in. Enij wor ad 60 raan fian jilkinwaj fian eok. Ne jenij
aikuj elaplok ien, jenij kwalok waj fian eok.

Kwomaroii kajitok kape in pepa in kgjjela in ilo jabdewdt ien, jokdoon fie kwonij
kajitok ilo email.

Ne kwonij kollaiki aolepen onean jerbal eo, kwoj marofi kajitok ippan takto eo bwe
en jab kwalok melele ko kake jerbal eo ipped.

eo jej aikuj kommane

Kakien eo ej ba jej aikuj kdjbarok PHI eo am ilo an make lak ijelakin wot ilo ad bailo
kojjela in.

Jej aikuj kwalok waj fian eok ta eo kakien eo ad ej kwalok kin make lak.

Jej aikuj kdbmmane ta eo jej ba ilo kojjela in.

Jej aikuj jilkinlak PHI eo am fian juon bar atorej ak ilo juon waween jilkinlak eo oktak
fe kwoj kajitok kin unin ko ewor tokjeir, ainwot fie kwoj pad ilo kauwdtata.

Jej aikuj ba fan eok bwe kwon kwalok PHI eo am elikin am kajitok bwe jan jab kdbmmane.
Ne kakien ko an state eo ej ba jej aikuj kdbmman elaplok jan ta eo emdj ad ba ijin,
jenij loore kakien ko.

Jej aikuj ba nan eok e jej [omnak PHI eo am emdj an rub.

Topar eok

Kem, koba ippan ro mottam im jikin wia, marofi karlok ak jeje waj, ilo an kdjerbale juon
talpoon eo, ej kojerbale juon ainikien. Jej kbmmane wot menin ilo ad loore Kakien ikijen
Kojbarok ilo Telebon (TCPA). Konono ko emarofi fian kojjela ki eok kake kelet ko ikijen
uno ak jerammon ko jot ikijen ejmour im jerbal. Ne kwojab kdnaan bwe ren tebed kwe
ilo talpoon, kwon ba fia armej eo ej bukot kwe, im jenij jeban bar kabnono kwe ilo
talpoon. Ak kwomarof kiarlok 844-203-3796 fian kobaiki nomba in telebon eo am

Aan laajrak in Jab Kobmman Kall eo.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Ta ko jej kommane fie ej wor am kajitok
Ne ewdr am kajitok kin kien ko ad ikijen make lak ak konan kojerbale jimwe ko am, jouj
karlok Jiban ko an Ro Uwaan ilo 844-405-4295 (TTY 711).

Komarofi bar karlok PASSE Opiij eo an Ombudsman:
Numba: 844-843-7351 (TTY 888-987-1200, kelet 2)
Email: PASSEOmbudsmanOffice@dhs.arkansas.gov

Mail eo:
Division of Medical Services
Office of Ombudsman
P.O. Box 1437, Slot S-418
Little Rock, AR 72203-1437
Fax: 501-404-4625

Ta ko jej kommane fe ej wor am abnono
Jej pad Aan jibain. Ne kwoj efjake ke PHI eo am ejjab kojbarok kwe, kwomaron kurlok

Ra eo an Ejmour im Jerbal ippan Armij.

Jeje nan ak kurlak Ra eo an Ejmour im Jerbal ippan Armij:
Marisa Smith, Regional Manager
Office for Civil Rights
U.S. Department of Health and Human Services
1301 Young St., Ste. 106
Dallas, TX 75202
Numba: 800-368-1019
TDD: 800-537-7697
Email: ocrmail@hhs.gov

Jej kakwon aolep jimwe fian ukote Kakien in ikijen Injuran in Ejmour im Maron ko lumin
(HIPAA) kojjela im waween ad kojbarok PHI eo am. Ne mene enij walok, jenij ba waj
oktak ko ilo leta eo. Jenij bar likit ilo aunlain ilo summitcommunitycare.com.

Ri-ia, bukon eo an, im kajin eo an

Jej boke ri-ia, bukon eo an, im kajin fie gj itok ian melele ikijen kwe make jen Medicaid
mon jerbal ko im Badrokraam in injuren ko an Ajri ro. Jej kdjbarok melele in ainwot an
komelele ilo kojjela in.

Jej kojerbale kojjela in fian:

o Lale bwe kwon bok lale eo kwoj aikuj.

Koémmane burookraam ko Aian kdbmman bwe en eman lak ejmour eo am.
Kommane im jilkinlak melele ko ikijen jelalakjen im ejmour.

Kwalok fan takto ro kin aikuj ko am ikijen kajin.

Lewaj jiban ikijen ukok.

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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Jej jab kojerbale melele in Aan:

Lelak injuran in ejmour.

Kelet jofian fian jaaj ikijen jerbal ko.
Kalikkar jerammon ko.

Kwalok ippan ro rejafin toprak.

Komelele ko am make

Jej aikuj in anak e kakien ko fe renij ba jej aikuj bar jerbal im ej aikuj bed ippan kakien
ko an HIPAA. Jemaroii kajitok e, kojerbale im kwalok melele ko am make (PI) ainwot ad
kofiaan kake ilo kojjela in. Pl eo am ejjab an loblej im ej kwalok kake eok. Ekka an bok
Aan unin ko ikijen injuran.

Jemaron kojerbale Pl eo am fAian kdmman kelet kake:

- Ejmour.

- Iminene.

- Ta ko ekkd am kdbmmane.

Jemaron bok Pl kake eok jan armij ro jot ak doulol ko ainwot:

- Takto.

- Aujpitol.

- Kombani in injuran ko jot.

Jemaron kwalok Pl ippan armij ro jot ak doulol ko naboj in kdmbani eo ad ilo am
jab kwalok ke EMAN ilo jot keij. Waan jofiok, jemarofi ajeej e Pl kein kamool ko
im onean ko Aan armej ro jekar boke bwe ren jipaf kin jerbal ko ad.

Jenij ba waj mokta jan ad komman jabdewét bwe jan lewaj am ien han ba jab.
Jenij ba waj wawen am ba tok fie kwojjab konan bwe jan kojerbale ak kwalok
Pl eo am.

Ewor am malim fan lale im ukote Pl eo am.

Jej lale bwe Pl eo am en pad wot ilo an kojbarok.

Melele ko rej bellok ilo an ejelok onean ilo kajin ko jot. Jouj karlok rijipafi ro ilo ejelak onean
ilo 844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. fian 5 p.m. Central awa ko.

Kakaal ilo Maaj 2021

Ewor ke kajitok? Etal ian summitcommunitycare.com ak kirlak
844-405-4295 (TTY 711), Mande fian Bolaide 8 a.m. awa 5 p.m. Central awa ko.
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