
How to get the right 
care in the right place 
You have choices when you’re sick.  
But what’s the best choice? 

At the emergency room, you could wait hours to be seen. Or 
your doctor may not have any appointments. So consider 
these options: 

• An urgent care center

• A network walk-in clinic 

• CVS MinuteClinic®

You’ll get the same great care from providers you can trust, 
without the wait. And you don’t need an appointment. 

Finding urgent care  

Visit summitcommunitycare.com and go to Find a Doctor. 
Then select the Provider Directory link to find urgent care 
near you.

If it’s an emergency, go to the ER  
right away, or call 911. Not sure?  
Call Member Services or  
24/7 NurseLine: 844-405-4295 (TTY 711) 

Do you need help with your health care, talking with us or reading what we send you? We 
provide our materials in other languages and formats at no cost to you. Call us toll free at 
844-405-4295 (TTY 711).
¿Necesita ayuda con su cuidado de la salud, para hablar con nosotros o leer lo que le enviamos? Ofrecemos nuestros materiales en otros 
idiomas y formatos sin costo alguno. Llámenos a la línea gratuita 844-405-4295 (TTY 711).
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• Chest pain,  
difficulty breathing 

• Head and eye injuries 

• Uncontrolled bleeding  
and severe cuts 

• Coughing or vomiting blood

• Bleeding during pregnancy 

• Rash with fever 

Emergency 
Condition is 

life-threatening 

• Common sprain 

• Earache 

• Cold, flu, sore throat

• Minor cuts 

• Mild asthma

Urgent care
Condition isn’t 

life-threatening

https://www.summitcommunitycare.com/arkansas-passe/home.html
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